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1. General Information

The SIGAL fpcHEALTH Claims Application is a digital platform designed to simplify the process of submitting and
managing your claims.

The use of the application aims to provide faster claim handling, as well as real-time management and monitoring of
claims.

Who can benefit from this service?

e This service is available to anyone over the age of 18 who holds a SIGAL Health Card.
¢ For children under 18 who have health insurance, their policy will be managed by one of the parents.
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2. Installation

To install the fpcHEALTH application on your mobile device and register, please follow the step-by-step

instructions below.

Additional information is available on Play Store and App Store.

2.1 Download

Download the SIGAL fpcHEALTH application from the App Store or Google Play at the following link:

Sistemi/S

ystem

Android

Apple

The application can be downloaded for free and is available for all common mobile devices.

2.2 Registration

Linku - Link

https://play.google.com/store/apps/details?id=sigal.fpc
&hl=en_US

https://apps.apple.com/al/app/fpchealth/id6450365482

Follow the steps below to register in the application.

- Open the application and select “Register”.

Pérshéndetje!
Mirésevini né Aplikacionin e Démeve

D

D &shté i nevojshém

Fjalékalimi =

Regjistrohu

Keni harruar fjalékalimin?

Politikat e privatésisé

After completing the registration, the following message will appear:

Pershendetje, verifikoni
karten tuaj per te vazhduar
me shfrytezimin e aplikacionit
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—>

You need to verify your active cards in the section My Profile — My Cards.

Pérshéndetje!
Mirésevini né Aplikacionin e Démeve
Regjistrohuni me té dhénat tuaja personale
Numri | Kartes ID
Krijo fjalékalim &
EMRI
MBIEMRI

EMRI | BABAIT

Email

Kthehu prapa

Politikat e privatésisé

Enter your personal ID card number, which begins and ends with a letter (example: IxxxxxxxxK).
Create your password.
Enter your first name, last name, father’s name, and your email address.
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2.3 How to verify your card?

< Profiliim

Menaxho Profilin

Té dhénat personale

Njoftimet

Kartat e mia

Pyetje mé té shpeshta

Telefono pér ndihmé

e Your active cards will automatically appear on the screen.
e By clicking on “Verify Card”, a form will appear asking you to enter specific details from your card.

—

£ Kartat e mia e

Verifiko kartén

Verifiko kartén

¢ Only after verifying your card will you be able to submit reimbursement applications or make a payment

guarantee request.

2.4 What to do if you forgot your password?

Pérshéndetje!
Mirésevini né Aplikacionin e Démeve

[ J

1D &shté i nevojshém

Fjalékalimi R

Regjistrohu

Keni harruar fjalékalimin?

Politikat ¢ privatésisé

—>

< Kthehu

shkruaj-mail@gmail.com

N7
A

e Click on “Forgot your password?” — the screen shown above will appear, where you need to enter the
email address you used during registration.

o Follow the password reset procedure to create your new password, and then log in to your account.
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3. Basic Information on the Home Screen When You Log Into the Application
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(}SIGAL
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“\\ displayed here.
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banner displaying B, A
insurance products I = ?lmisht:ni :
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@ d B = by clicking on each tab in

Kérkesa ime Arkiva Ime Profili im . .
this section.
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4. My Profile

Manage Profile: You can manage your profile or add a new profile (for children under 18 years old).
Personal Data: Update all your personal information as required.

Notifications: The section where you will receive various notifications.

My Cards: Verify your active cards.

Frequently Asked Questions: The most common questions regarding the application.

Phone for Help: Call an operator for further assistance.

ook w2

< Profiliim
Menaxho Profilin >
Té dhénat personale >
Njoftimet >
Kartat e mia >
Pyetje mé té shpeshta >

Telefono pér ndihmé >

&
(2
Do

4.1 How to activate the card for a family member insured

The following steps show how to activate the card(s) for your child/children under the age of 18.

_ sEmenitpeiel
< Profiliim Numri i Kartes ID
e——— ) D GETTED
k Krijo fjalékalim K
Té dhénat personale >
Emri
Njoftimet >
Mbiemri
Kartat e mia >
Emri i babait
Pyetje mé té shpeshta >
Email
Telefono pér ndihmé >
& |,‘{
Shto nj& profil t& ri 2
ﬁ Hyr n8 nj8 profil ekzistues ﬁ
= o]
@ 4 @ = o
Kerkasaime Ao me =
e o) 2 B A

e Manage Profile: Click on the “Add a New Profile” section. An illustrated form will appear where you can
enter your child’s information.

o After activating the child’s profile, follow all the card verification steps as described above.
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5. My Request

5.1 Reimbursement
5.1.1 New Request

After completing all the necessary steps regarding profile registration and verification of your active card(s), you
can submit a reimbursement request or request a payment guarantee.

< Rimbursime < Rimbursime
Kérkesé e re k > Kérkesé e re ,l'(- >
Kérkesa té kryera > Kérkesa té kryera >

Nése prisni fatura té tjera, ju
lutemi té prisni pérpara se té
paragisni njé kérkesé té re.
Pas paraqitjes sé njé kérkesé,
do té duhet té prisni deri né
pérfundimin e saj pérpara se
1€ jeni né gjendije té béni njé
kérkesé tjetér. Ju faleminderit
pér durimin dhe
bashképunimin tuaj.

Ok

© = B & @ B &

Krou 1 Arkiva Ime Profill im Kérkena imo Arkiva ime Profiliim

Vlera e faturés
< Kérkesaere Raie ™ %
Lloji i nén kérkesés Vendosni vlerén e faturés dhe zgjidh monedhé
- p—— 2 e et leké/euro
o s _ss_ e . Zgjidhni llojin e nén shérbimit té kryer
Kérkesé pér rimbursim = ? 2
o . %2 5000 <

Ne kete hap do zgjidhet lloj i kerkeses, nese eshte
marr sherbim shendetesor apo medikament. Ne . Fature
baze te kerkeses do popullohet nje liste me Numri i fatures A e
opsionet e ndryshme. Kjo liste do jete e R . B Ngarkoni faturen nga spitali

Vendosni nr. faturés tatimore
kerkueshme.

AX2378984729ER

@ Faturanr.1 2 h/dokument

Data e faturés
Zgjidh kartén ® Vendosni datén e [éshimit té faturés tatimore
Zgjidh kartén l 23 Apr 2024 Rekomandimi i mjekut

» o= Ngarkoni rekomandimin e mjekut tuaj

Vlera e faturés
KIinika/SpitaIi Vendosni vlerén e faturés dhe zgjidh monedhé
Zgjidhni Kinikén/spitalin e rrietit mjekésor SIGAL e azhidckument
UNIQA ku keni marré sherbimin 5000 -

Fature
|_|°ji i kérkesés Ngarkoni faturen nga spitali Informacion shtesé
Zgiidhni lioi hérbimit t& ki Ngarkoni faturén, rekomandimin e mjekut dhe

9l R eEIerams iRy dokumenta té tjera shtesé gé mund té keni.
> Ima kum
@ 5 ® S @ 55 ® (= @ 55 ® P
Kreu Kerkesaln Arkivalme Profil im Kreu Keérkesa i Arkiva ime Profilim Krou Kerkesa Arkiva ime Profil im
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Rekomandimi i mjekut

Ngarkoni rekomandimin e mjekut tuaj

l

Informacion shtesé

Ngarkoni faturén, rekomandimin e mjekut dhe
dokumenta té tjera shtesé qé mund té keni.

l

Shto njé faturé

Vazhdo

@ =2 B &

Kreu erk re Arkiva Ime Profil im

|
Pérmbledhje

Ju po kérkoni rimbursim pér faturen e méposhtme:
Numri i fatures Vendos nr e fatures né datén 2024-
04-23, me vlerén 5500 Leke

Pershkrimi i rastit

j
Pershkruaj rrethanat ne te cilat keni marr
sherbimin. Dhe detaje nga gjendja
shendetesore.

Emri i personit qé do té pérfitojé nga
rimbursimi

Emri i perfituesit

IBAN

) ri
Shkruaj IBAN e bankes tuaj l

Ranlea

@ = B &

Arkivo Ime profill im

Emri i personit gé do té pérfitojé nga

rimbursimi l

Emri i perfituesit
IBAN

Shkruaj IBAN e bankes tuaj

Banka
Banka e personit qé do t& pérfitojé nga rimbur l

Banka Credins sh.a. .

° Ruaj té dhénat e bankés
° Pranoj kushtet per sherbimin e SIGAL UNIQA
erms & Conditions
Deklaroj nén pérgjegjésiné time se
informacioni éshté i sakté dhe i vérteté.

Dérgo kérkesén

@ = B A&

Arkivo Ime Profii m

The steps above describe the procedure to follow when submitting a reimbursement request.

¢ If you have more than one invoice, click the “ADD AN INVOICE” button and follow the same procedure as
described for the first request.

e |If you do not have any invoices, click the “CONTINUE” button, and your request will be successfully
registered and submitted.

NOTE: You can submit a reimbursement request without exceeding the processing period

of an active request!

We recommend that you collect your invoices to avoid submitting individual invoices
separately and to ensure a faster service.

SIGAL IG | Claim App Manual
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5.1.2 How to check the status of my requests?

Kérkesa té kryera
£ Rimbursime < Kérkesa té kryera < y
QT omente Dokumenta
Kérkesé e re 3 Dérguar mé, 25 pri 2024
> —
° Kérkesa juaj éshté refuzuar Data & reg)istrimit
26.04.2024
Kérkesa té kryera >
¥ Shuma e kérkuar
Dérguar mé, 19 pri 2024 1 faturé me vleré
>
O Kérkesa juaj éshté konfirmuar - 345 Euro
Relacioni Financiar
g i Nuk ka ende njé relaction financiar pér kété kérkesé.
Dérguar mé, 19 pri 2024
>
© Kerkesa juaj éshté refuzuar
Dérguar mé, 19 pri 2024
>
° Kérkesa juaj éshté refuzuar
Dérguar mé, 19 pri 2024
>
o Kérkesa juaj éshté refuzuar
a a Dérgo email >
- 2 © ® B 28 @ ® B 28
@ Ez B o >p a & e
Kreu ) Arkivalme Profil im K Arkiva Im Profi im Krou Arkivaime Profillim
—

To check your requests, follow the procedure below:

¢ Click on “Reimbursement”, then select Completed Requests. All completed requests and their
status will be displayed, as shown in the images above.

o DETAILS: To view the details of a request, click on it. A screen (Photo 3) will appear showing all
the request details.

e COMMENTS: This button shows the communications with SIGAL regarding the handling of the
case, when necessary.

o DOCUMENTS: This section contains all current documents that need to be uploaded in relation to
that request.
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6. Direct payment

Please note that SIGAL offers a direct payment service for expenses over 20,000 ALL.

Your request must include:

e Medical documents, including medical recommendations for the service you plan to receive,

o Photocopies of test results, and

o Any other relevant documentation related to the guarantee you are requesting.

Authorization will take a maximum of 5—10 business days from the submission of complete documentation. You will
be kept informed of all communications SIGAL maintains with the hospital regarding this guarantee.

6.1 How to submit a request for direct guarantee?

{ Kérkesaime

Shéndet v

Rimbursim
Pagesé direkte l >

Kreu Kérkesain Arkiva imo Profiliim

SIGAL IG | Claim App Manual

Kerkese per pagese direkte

Zgjidh kartén ©
Ju lutemi pérzgjidhni kartén té cilén e kenlktive

v

Zgijidh spitalin ® l
Tipi sherbimit l
Lloji sherbimit l

Sherbimi planifikohet ne l

29 Apr 2024

Kosto e parashikui ®

5000 Leke v

@ = B 2

Arkiva Ime Profiliim

Zgjidh kartén ©
Ju lutemi pérzgjidhni kartén té cilén e keni aktive
R v

Zgjidh spitalin @
Klinika Medicare
Tipi sherbimit

TRAJTIME PA SHTRIM NE SPITAL NERAS v

Lloji sherbimit

Kontroll di: ikues, perfshire logjil v

Sherbimi planifikohet ne

10 May 2024
Kosto e parashikuar ©®

22000 Leke v
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Pérmbledhje

Admin, Ju po kérkoni rimbursim pér faturen e
méposhtme:

Numri i fatures né datén 2024-05-15, me vierén
22000 Leke

Pershkrimi i rastit

Shkruaj tekstin l

Pranoj kushtet per sherbimin e SIGAL UNIQA
i
Deklaroj nén pérgjegjésiné time se informacioni
@éshté i sakté dhe i vérteté.

—_

Pérmbledhje

Admin, Ju po kérkoni rimbursim pér faturen e
méposhtme:

Numri i fatures né datén 2024-05-15, me vlerén
22000 Leke

Pershkrimi i rastit

Pershkruaj sherbimin ge kerkoni te merrni l
dhe rrethana sqaruese.

1 Pranoj kushtet per sherbimin e SIGAL UNIQA
T & Conditi
Deklaroj nén pérgjegjésiné time se informacioni
éshté i sakté dhe i vérteté.

Dérgo kérkesén

—_)

£ Pagesé direkte

Kérkesé e re >

Kérkesa té kryera >

Sukses ! Gjurmo ecurine e kerkeses ne butonir M
kerkesa te kryera. byll
- Arkivotre potaim

The steps above describe the procedure to follow when submitting a payment
guarantee request. Ensure that all steps are completed and that you have included all
supporting documentation.

Choose the medical provider
Choose service to be provided
Choose date the service is foreseen
The amount to be spent
Describe surrounding circumstances

Accept the service terms, and then by clicking “Submit Request”, a message will

appear confirming that your request has been submitted.

SIGAL IG | Claim App Manual
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7. My Archive

My Archive serves as a digital repository for all the documents you have uploaded for the processing of your

reimbursement or payment guarantee requests.

It allows all insured users to maintain a history of these documents and use them whenever needed.
This section also allows you to filter your documents at any time by calendar year and month.

£ Arkivaime

Ju nuk keni asnjé skedar te arkiva.

@ 53 2

Kreu Kérkosa ime ar - Profili im
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