KUSHTET E PERGJITHSHME “TELESHENDET”
GENERAT CONDITIONS

SIGAL UNIQA GROUP AUSTRIA, me numér identifikimi unik té subjektit (NUIS):
J91809007H (mé tej referuar si “SIGAL”), éshté njé shoqgéri sigurimi e licencuar gqé
operon né pérputhje me ligjin shqiptar, duke ofruar té gjitha klasat e sigurimit. Si njé vecori
e produkteve té saj, pérfshihet edhe shérbimi i platformés Teleshéndet Albania Shpk —
njé platformé burimore e ndértuar pér té& pérmirésuar mirégenien tuaj pérmes njé rrjeti
mjekésh, té cilét veprojné né emér té tyre dhe pér llogari té tyre, si mjeké té licencuar,
duke ofruar konsultime mjekésore né distancé. Megjithaté, né asnjé rast, ndérveprimi juaj
me mjekét — té cilét kontaktohen pérmes platformés elektronike TeleShéndet — nuk
synon té zévendésojé marrédhéniet tuaja me mjekét tuaj té rregullt ose ata gé mbulohen
nga kontratat tuaja aktive té sigurimit. Nése gjendeni né njé emergjencé mjekésore, ju
lutemi kontaktoni shérbimin e urgjencés mjekésore né numrin 127. Ne ju rekomandojmé
dhe ju kérkojmé me forcé gé té lexoni dhe kuptoni me kujdes kéto Kushte Shérbimi para
se t'i pranoni dhe, rrjedhimisht, para se té pérdorni shérbimet qé ofrohen né to. Duke
pranuar dhe zbatuar kéto Kushte Shérbimi dhe/ose duke kérkuar shérbimet qé ofrohen
né to, ju pranoni dhe pajtoheni gé SIGAL dhe TeleShéndet nuk mbajné asnjé pérgjegjési
dhe/ose detyrim té ¢farédo lloji, g¢ mund té lindé né té ardhmen, nga ose né lidhje me
kéto shérbime, mbi bazén e argumentit dhe/ose faktit, si dhe/ose pretendimit, se nuk i
keni lexuar dhe/ose kuptuar kéto Kushte Shérbimi.

1 - PERKUFTIME

1.1 Né dispozitat e kétyre Kushteve té Shérbimit (si¢ pérkufizohet mé poshté), pérveg
rasteve kur konteksti tregon garté ndryshe, zbatohen pérkufizimet e kétij Neni 1: 1.1.1
“Shérbime té Telemedicinés” — nénkupton té gjitha shérbimet e kujdesit shéndetésor
né distancé dhe konsultat shéndetésore pérmes telefonit/video, si dhe ¢do shérbim tjetér
té personalizuar lidhur me shéndetin, té kérkuar nga Klienti. Kanale komunikimi pér kéto
géllime jané: linja telefonike, interneti, aplikacioni mobil dhe/ose aplikacioni tablet
Teleshéndet (“App”); 1.1.2 “Ofertues Shérbimi Shéndetésor” — nénkupton té gjithé
mjekét, specialistét dhe/ose nén-specialistét qé ofrojné Shérbime té Telemedicinés pér
Klientét, bazuar né dispozitat e kétyre Kushteve dhe marréveshjet pérkatése té
nénshkruara ndérmjet Ofertuesit dhe Teleshéndet; 1.1.3 “Klienti” — nénkupton individin
qgé pérfiton nga Shérbimet e Telemedicinés sipas kétyre Kushteve, pér veten dhe/ose
anétarét e familjes (plani familjar); 1.1.4 “Kushtet e Shérbimit” — i referohen kétij
dokumenti dhe dokumenteve bashkélidhur; 1.1.5 “Tarifa” — shuma monetare vjetore e
paguar nga Klienti pér té pérfituar Shérbimet e Telemedicinés; 1.1.6 “Primi i Sigurimit”
— shuma monetare vjetore e paguar nga i siguruari pér t& marré njé kontraté sigurimi, gé
pérfshin gjithashtu edhe shérbimin Teleshéndet; 1.1.7 “Data e Fillimit” — nénkupton
datén kur Klienti nénshkruan Deklaratén Paraprake té Pélqgimit, sipas Aneksit 1 té
bashkélidhur me kéto Kushte; 1.1.8 “Periudha e Vlefshmérisé” — ¢cdo periudhé njé (1)
vjecare e kétyre Kushteve, duke filluar nga Data e Fillimit deri né datén e skadimit té
policés sé sigurimit ose té kartés sé parapaguar pér kété shérbim; 1.1.9 “Kohézgjatja”
— i referohet kolektivisht té gjitha Periudhave té Vlefshmérisé sé kétyre Kushteve; 1.1.10
“Administratori i Palés sé Treté” ose “TPA” — nénkupton entitetin nga i cili Klienti do
té blejé produktet e nevojshme pér té pasur akses né Shérbimet e Telemedicinés; 1.1.11
“Té Dhéna Mjekésore” — pa paragjykuar dispozitat e tjera té kétyre Kushteve, nénkupton
té dhénat personale shéndetésore té nevojshme pér géllime té€ mjekésisé parandaluese,
diagnozés, ofrimit t& shérbimeve shéndetésore, trajtimit ose menaxhimit t& shérbimeve
shéndetésore, si dhe té dhénat e pérdorura nga Ofertuesit dhe/ose persona té tjeré té
detyruar pér ruajtje konfidencialiteti; 1.1.12 “Legjislacioni pér Mbrojtjen e té Dhénave
Personale” — Ligji nr. 124/2024, daté 19.12.2024, “Pér Mbrojtien e té Dhénave
Personale”, i ndryshuar, si dhe aktet nénligjore pérkatése té nxjerra nga geveria dhe/ose
Komisioneri pér té Drejtén e Informimit dhe Mbrojtien e t&é Dhénave Personale
(“Komisioneri i Mbrojtjes sé t€ Dhénave”). 1.2 Pérvec pérkufizimeve té pércaktuara né
pikén 1.1 mé sipér, té gjithé termat e pérmendur né kéto Kushte Shérbimi do té kené
kuptimin e dhéné né dispozitat pérkatése ose, né mungesé té njé pérkufizimi specifik,
kuptimin gé shérben pér realizimin e géllimit t& kétyre Kushteve.

2 - AFTESIA LIGJORE PER TE VEPRUAR

Klienti deklaron dhe garanton gé ai/ajo ka té drejtén ligjore dhe aftésiné e ploté pér té
vepruar né emér té tij/saj dhe/ose né emér té njé fémije t€ mitur, prindi apo personi né
ngarkim pér té cilin ai/ajo éshté kujdestar ligjor. Bazuar né vullnetin e tij/saj té liré, Klienti
pranon, pajtohet dhe zbaton dispozitat e kétyre Kushteve té Shérbimit.

3 - SHERBIMET E TELEMEDICINES

3.1 Gjaté Kohézgjaties sé késaj Marréveshjeje dhe né ményré jo-ekskluzive,
TeleShéndet i mundéson Klientit t& marré, pérmes Ofertuesve té Shérbimit Shéndetésor,
Shérbimet e Telemedicinés té kérkuara pér veten dhe/ose pér anétarét e familjes (plani
familjar). 3.2 TeleShéndet ofron mbulim shéndetésor pér individé bazuar né paketa té
ndryshme té publikuara né fagen zyrtare té internetit: www.teleshendet.al. 3.3 Shérbimet
e Telemedicinés, té ofruara pérmes TeleShéndet, do té jené té disponueshme 24 (njézet
e katér) oré né dité, 7 (shtaté) dité né javé dhe 365 (treqind e gjashtédhjeté e pesé) dité
né vit. 3.4 Shérbimet e Telemedicinés mund té aksesohen si mé poshté:
3.4.1 Online: (i) Audio/Video: Konsulté me video me njé Ofertues Shérbimi Shéndetésor,
duke pérdorur sistemin e sigurt té videos sé TeleShéndet. Kjo kérkon plotésimin e njé
vlerésimi mjekésor dhe pyetésorit t€ historis€é shéndetésore pér té vendosur
marrédhénien mjek-pacient dhe pér té pércaktuar trajtimin e duhur.

4 - DETYRIMET E PALEVE

4.1 Gjaté Kohézgjatjes sé kétyre Kushteve té Shérbimit, TeleShéndet do té: 4.1.1
mundésojé ofrimin dhe mbéshtetien e Shérbimeve té Telemedicinés té ofruara nga
Ofertuesit; 4.1.2 administrojé dhe mbajé né ményré té sigurt njé bazé té dhénash me té
dhénat e profilizuara té dhéna nga Klienti, né pérputhje me legjislacionin shqiptar né fuqi,
pérfshiré por jo vetém Ligjin pér Mbrojtjen e t&é Dhénave Personale.4.2 Gjaté Kohézgjatjes
sé kétyre Kushteve té Shérbimit, Klienti do té: 4.2.1 dorézojé te TeleShéndet, ose te
Administratori i Palés sé& Treté i caktuar, t& gjitha informacionet e nevojshme pér
regjistrim; 4.2.2 kryejé té gjitha pagesat e zbatueshme ndaj TeleShéndet; 4.2.3 pérdoré
Shérbimet e Telemedicinés né pérputhje me kéto Kushte Shérbimi.

SIGAL UNIQA GROUP AUSTRIA, with unique entity identification number (NUIS):
J91809007H (hereinafter referred to as “SIGAL”), is a licensed insurance company
operating in accordance with Albanian Law, offering all classes of insurance. As a
feature of its products, it includes the service of the Teleshéndet Albania Shpk platform
— a resource platform built to improve your well-being through a network of doctors,
who will act in their own name and on their own account, as licensed physicians, in
providing relevant remote medical consultations. However, in any case, your
interaction with doctors — who are contacted through the TeleShendet electronic
platform — is not intended to replace your relationship(s) with your regular doctor(s), or
those covered by your active insurance contracts. If you find yourself in a medical
emergency, please contact the medical emergency service at number 127. We
strongly recommend and request that you carefully review and understand these
Terms of Service before accepting them and, consequently, before using the services
provided therein. By accepting and adhering to these Terms of Service and/or by
requesting the services provided therein, you acknowledge and agree that SIGAL and
TeleShendet bear no responsibility and/or obligation of any kind, which may arise in
the future, from or in connection with these services, based on the argument and/or
fact, as well as/or claim, that you did not read and/or understand these Terms of
Service.

1-DEFINITIONS

1.1. In the provisions of these Terms of Service (as defined below), except where
clearly indicated by context, the definitions in this Article 1 shall apply: 1.1.1
“Telemedicine Services” — means all remote healthcare services and health
consultations via telephone/video, as well as any personalized health-related service
requested by the Client. The communication channels for the purposes of
Telemedicine Services shall include telephone line, internet, mobile application, and/or
Teleshéndet tablet application (“App”); 1.1.2 “Healthcare Provider” — means all
healthcare physicians, specialists, and/or subspecialists who provide Telemedicine
Services to Clients, based on the provisions of these Terms of Service and the relevant
service agreements signed between the Healthcare Providers and Teleshéndet for this
purpose; 1.1.3 “Client” — means the individual who benefits from the Telemedicine
Services under these Terms of Service, for themselves and/or their family members
(family plan); “Terms of Service” — refers to this document and the documents attached
hereto; 1.1.5 “Fee” —refers to the annual monetary amount paid by the Client to benefit
from Telemedicine Services; 1.1.6 “Insurance Premium” — refers to the annual
monetary amount paid by the insured person to obtain an insurance contract, which
also includes the Teleshéndet service. 1.1.6 “Effective Date” — means the date on
which the Client signs the Preliminary Consent Statement, as per Annex 1 attached to
these Terms of Service; 1.1.7 “Effective Period” — means each one (1) year period of
these Terms of Service, starting from their Effective Date until the expiry date of the
insurance policy or the expiration date of the prepaid card for this service; 1.1.8
“Duration” — collectively refers to all Effective Periods of these Terms of Service; 1.1.9
“Third Party Administrator” or “TPA” — means the entity from which the Client will
purchase the necessary products in order to access the Telemedicine Services; 1.1.10
“Medical Data” — without prejudice to any other provisions of these Terms of Service,
means the personal health information required for the purposes of preventive
medicine, medical diagnosis, provision of healthcare services, treatment or
management of healthcare services, as well as the data used by Healthcare Providers
and/or other persons obligated to maintain confidentiality; 1.1.11 “Personal Data
Protection Legislation” — means Law no. 124/2024, dated 19.12.2024, “On the
Protection of Personal Data,” as amended (hereinafter referred to as the “Personal
Data Protection Law”), as well as relevant secondary legislation issued by the
government and/or the Commissioner for the Right to Information and Protection of
Personal Data (hereinafter, the “Data Protection Commissioner”) pursuant to the
Personal Data Protection Law. 1.2 Without prejudice to the definitions set out in
paragraph 1.1 above, all terms and/or definitions mentioned in these Terms of Service
shall have the meaning given to them in the relevant provisions or, in the absence of
a specific definition, the meaning that serves to fulfill the purpose of these Terms of
Service.

2. LEGAL CAPACITY TO ACT The Client declares and warrants that he/she has the
legal right and full legal capacity to act on his/her own behalf and/or on behalf of a
minor child, parent, or dependent for whom he/she is the legal guardian. Based on
his/her own free will, the Client accepts, agrees to, and adheres to the provisions of
these Terms of Service.

3. TELEMEDICINE SERVICES

3.1 During the Duration of this Agreement, and on a non-exclusive basis, TeleShéndet
enables the Client to receive, through Healthcare Providers, the Telemedicine Services
requested by the Client for himself/herself and/or his/her family members (family plan).
3.2 TeleShéndet offers health coverage to individuals based on different packages
published on its official website: www.teleshendet.al. 3.3 The Telemedicine Services,
provided via TeleShéndet, will be available 24 (twenty-four) hours a day, 7 (seven)
days a week, and 365 (three hundred sixty-five) days a year. 3.4 The Telemedicine
Services may be accessed as follows: 3.4.1 Online: (i) Audio/Video: Consultation via
video with a Healthcare Provider, using TeleShéndet's secure video system. This
requires completion of a medical assessment and health history questionnaire in order
to establish a doctor-patient relationship and determine the appropriate course of
treatment.

4. OBLIGATIONS OF THE PARTIES

4.1 During the Duration of these Terms of Service, TeleShéndet shall: 4.1.1 facilitate
the provision and support of the Telemedicine Services delivered by Healthcare
Providers; 4.1.2 securely manage and maintain a database of profiled information


http://www.teleshendet.al/

5 - CMIMI DHE PAGESA

5.1 Klienti do té paguajé Tarifén pér pérdorimin e Shérbimeve té Telemedicinés, qofté
drejtpérdrejt ose si pjesé e pérfshiré falas né produktet e sigurimit t& ofruara nga
SIGAL.5.2 Cdo pagesé gé nuk merret nga TeleShéndet, ose Administratori i Palés sé
Treté i caktuar, né ose para datés sé pagesés, do té rezultojé né pezullimin e
menjéhershém té Shérbimeve té Telemedicinés.5.3 SIGAL rezervon té drejtén té
ndryshojé Tarifén pér ¢do Periudhé Viefshmérie té ardhshme, duke i dhéné Klientit njé
njoftim me shkrim té paktén dhjeté (10) dité para fundit t& Periudhés pérkatése té
Vlefshmérisé.5.4 Pérveg rasteve kur parashikohet ndryshe né kéto Kushte, Klienti pranon
dhe pajtohet qé shumave té paguara SIGAL-it, sipas pércaktimeve té tij, nuk u béhet
rimbursim dhe nuk i nénshtrohen kompensimit, zbritjes apo ndonjé pretendimi tjetér.

6 — KOHEZGJATJA DHE NDERPRERJA

6.1 Pérveg rasteve kur parashikohet ndryshe né kéto Kushte Shérbimi, ato mbeten né
fuqi pér njé periudhé prej njé (1) viti, deri né datén e skadimit té policés pérkatése té
sigurimit dhe do té rinovohen, aktivisht/automatikisht, pér periudha shtesé njé (1) viecare
né ¢do pérvjetor té Datés sé Fillimit.6.2 Cdo palé mund t'i ndérpresé kéto Kushte Shérbimi
né ¢do kohé, duke i dérguar palés tjetér njé njoftim me shkrim té paktén tridhjeté (30) dité
pérpara. Né rast ndérprerjeje té parakohshme té kétyre Kushteve, pér ¢cdo arsye qé nuk
lidhet me veprimet dhe/ose mosveprimet e TeleShéndet, zbatohen dispozitat e pikés 5.4
té Nenit 5 mé sipér.

7 - PRONESIA INTELEKTUALE

7.1 Té gjitha té drejtat mbi emrat e produkteve, emrat e kompanive, emrat tregtaré, logot,
sloganet, paketimin e produkteve dhe dizajnet e Shérbimeve té Telemedicinés — qofshin
ose jo té paragitura me shkronja t& médha apo simbole marke tregtare — i pérkasin
ekskluzivisht TeleShéndet ose licencuesve té saj dhe mbrohen nga riprodhimi, imitimi,
shpérdorimi ose pérdorimi mashtrues/konfuz né pérputhje me ligjet kombétare dhe
ndérkombétare pér pronésiné industriale dhe té drejtén e autorit. 7.2 Pérdorimi ose
keqgpérdorimi i kétyre markave tregtare ose i materialeve té lidhura me to, pérveg rasteve
té autorizuara garté né kéto Kushte, éshté i ndaluar rreptésisht. Asgjé e pérfshiré ose e
nénkuptuar né Shérbimet e Telemedicinés nuk i jep Klientit ndonjé licencé ose té drejté
nén patentat ose markat tregtare té TeleShéndet, filialeve té saj ose ndonjé pale té treté.
7.3 Klienti nuk do té publikojé, riprodhojé, shpérndaj€, shfaqg, interpretoj€, redaktojé,
pérshtasé, modifikojé ose té shfrytézojé ndonjé pjesé té Shérbimeve té Telemedicinés pa
pélgimin paraprak me shkrim té TeleShéndet.

8 — MBROJTJA E TE DHENAVE

8.1 Klienti pranon, kupton dhe pajtohet q&, pér géllimin e marrjes sé Shérbimeve té
Telemedicinés, ai/ajo do té japé té dhénat personale si dhe t&é Dhénat Mjekésore tek
Ofertuesi pérkatés i Shérbimit Shéndetésor. Klienti pranon, kupton dhe pajtohet qé
pérpunimi i t& dhénave personale éshté vullnetar; megjithaté, ky pérpunim do té kryhet
gjithashtu né pérputhje me dispozitat e Ligjit pér Mbrojtien e t& Dhénave Personale, i cili
pércakton detyrimet e kontrolluesit té t&€ dhénave lidhur me raportimin dhe ruajtien e té
dhénave. TeleShéndet vepron si kontrollues i t& dhénave personale, té cilat pérpunohen
nga Ofertuesit dhe stafi tjetér administrativ i TeleShéndet. 8.2 Pérve¢ asaj qé
parashikohet né pikén 8.1 mé sipér, Klienti pranon, kupton dhe pajtohet gjithashtu gé:
8.2.1 Shérbimet e Telemedicinés pérfshijné komunikimin elektronik t€ té Dhénave
Personale dhe Mjekésore té Klientit; 8.2.2 Pérpunimi (pérfshiré, por jo vetém mbledhjen,
organizimin, ruajtjen, transmetimin, etj.) i t&¢ Dhénave Personale dhe/ose Mjekésore do
té kryhet né pérputhje té ploté me Ligjin pér Mbrojtjen e t€ Dhénave Personale; 8.2.3 Té
Dhénat Mjekésore do té pérpunohen kryesisht nga Ofertuesi pérkatés i Shérbimit
Shéndetésor, i cili do té regjistrojé vetém té dhénat e nevojshme mjekésore dhe do té
krijojé njé kartelé personale pér ¢do pacient, e cila do té ruhet né sistemin TeleShéndet
pér periudhat e pércaktuara né Kapitullin 1l (Ruajtia e t&é Dhénave Personale) té
Udhézimit Nr. 2, daté 30.04.2025, t& Komisionerit pér Mbrojtjen e t&€ Dhénave Personale
“Pér pérpunimin e té dhénave personale né sektorin e shéndetésisé” (“Udhézimi Nr. 27);
8.2.4 Té Dhénat Mjekésore mund té pérfshijné, por nuk kufizohen vetém né, historikun
mjekésor, gjendjen aktuale shéndetésore té Klientit dhe/ose anétaréve té familjes (plani
familjar); 8.2.5 Pérpunimi i t&¢ Dhénave Personale dhe Mjekésore do té kryhet vetém pér
géllimin e ofrimit t& Shérbimeve té Telemedicinés nga Ofertuesit, késhillimi i té ciléve
mund té pérfshijé, por nuk kufizohet vetém né mjekésiné parandaluese, diagnostikimin
shéndetésor, ofrimin e kujdesit shéndetésor, trajtimin dhe menaxhimin e shérbimeve
shéndetésore; 8.2.6 TeleShéndet do té ruajé dhe mbajé té Dhénat Personale dhe
Mjekésore né njé bazé té dhénash elektronike té sigurt dhe té dedikuar, né pérputhje me
Ligjin pér Mbrojtjen e t& Dhénave Personale, si¢ pércaktohet, ndér té tiera, né nén-pikén
8.2.3 mé sipér. Pér kété géllim, TeleShéndet garanton njé sistem té sigurt pér mbledhjen
dhe pérpunimin e t& Dhénave Mjekésore; 8.2.7 Me iniciativén e TeleShéndet dhe/ose
me kérkesén e Klientit, TeleShéndet do té bllokojé, korrigjojé ose fshijé t&é Dhénat
Personale dhe/ose Mjekésore nése ato rezultojné té pasakta, té€ rreme, té paplota
dhe/ose jané pérpunuar né kundérshtim me Ligjin pér Mbrojtjen e t& Dhénave Personale.
8.3 Pa paragjykuar dispozitat e kétyre Kushteve t€ Shérbimit dhe/ose Legjislacionit pér
Mbrojtien e t& Dhénave Personale, Klienti gézon gjithashtu té drejtat e méposhtme: 8.3.1
Té marré njé kopje té t& Dhénave té tij/saj Personale dhe Mjekésore gé mbahen nga
TeleShéndet; 8.3.2 Té kérkojé akses dhe/ose korrigjim, bllokim ose fshirje té t& Dhénave
té tij/saj Personale dhe/ose Mjekésore, té térheqé pélgimin pér pérpunim té métejshém
dhe/ose té kérkojé kufizim ose kundérshtim té pérpunimit té tyre t€ métejshém. Pér kété
géllim, TeleShéndet do t'i pérgjigjet dhe trajtojé kérkesat e Klientit brenda tridhjeté (30)
ditéve kalendarike, sipas parashikimeve té Legjislacionit pér Mbrojtjen e té Dhénave
Personale. Klienti do té paragesé kérkesa né formén e specifikuar né Nenin 13 té kétyre
Kushteve té Shérbimit. 8.4 Klienti jep pélgimin e tij/saj gé TeleShéndet té transferojé té
Dhénat e tij/saj Personale dhe Mijekésore te palé té treta, brenda dhe/ose jashté
Shqipérisé, né masén qé éshté e nevojshme pér pérmbushjen e duhur té Shérbimeve té
Telemedicinés, por né ¢do rast, né pérputhje me, por pa u kufizuar vetém né, Nenin 7 té
Ligjit pér Mbrojtjen e t€ Dhénave Personale dhe Udhézimin Nr. 2 t€ Komisionerit pér
Mbrojtien e té Dhénave. 8.5 Dispozitat e kétij Neni 8 t& Kushteve t€ Shérbimit do té
lexohen dhe interpretohen né pérputhje me Legjislacionin pér Mbrojtien e t€ Dhénave
Personale dhe pér cdo ¢éshtje gé nuk mbulohet kétu, do té zbatohen dispozitat e kétij

provided by the Client, in accordance with applicable Albanian legislation, including
but not limited to the Personal Data Protection Legislation. 4.2 During the Duration of
these Terms of Service, the Client shall: 4.2.1 submit to TeleShéndet, or to the
designated Third Party Administrator (TPA), the required registration information; 4.2.2
make all applicable payments to TeleShéndet; 4.2.3 use the Telemedicine Services in
accordance with these Terms of Service.

5. PRICE AND PAYMENT

5.1 The Client shall pay the Fee for the use of the Telemedicine Services, either directly
or as included free of charge through insurance products provided by SIGAL. 5.2 Any
payment not received by TeleShéndet, or its designated TPA, on or before the due
date shall result in the immediate suspension of the Telemedicine Services. 5.3SIGAL
reserves the right to change the Fee for any future Effective Period, by providing the
Client with written notice at least ten (10) days prior to the end of the relevant Effective
Period. 5.4 Except as otherwise provided by these Terms of Service, the Client
acknowledges and agrees that the amounts paid to SIGAL, as determined by the latter,
are non-refundable and not subject to set-off, deduction, or any other claim.

6. DURATION AND TERMINATION

6.1 Unless otherwise specified in these Terms of Service, they shall remain in force for
a period of one (1) year, until the expiration date of the relevant insurance policy, and
shall be renewed, actively/automatically, for additional one (1) year periods on each
anniversary of the Effective Date. 6.2 Each party may terminate these Terms of Service
at any time, by providing the other party with written notice at least thirty (30) days in
advance. In the event of early termination of these Terms of Service, for any reason
not related to the actions and/or omissions of TeleShéndet, the provisions of paragraph
5.4 of Article 5 above shall apply.

7. INTELLECTUAL PROPERTY

7.1 All rights to product names, company names, trade names, logos, slogans, product
packaging, and designs of the Telemedicine Services—whether or not presented in
capital letters or with trademark symbols—belong exclusively to TeleShéndet or its
licensors and are protected from reproduction, imitation, dilution, or
misleading/confusing use, in accordance with national and international laws on
industrial property and copyright. 7.2 The use or misuse of these trademarks or any
related materials, except as expressly authorized herein, is strictly prohibited. Nothing
stated or implied in the Telemedicine Services grants the Client any license or right
under the patents or trademarks of TeleShéndet, its affiliates, or any third party. 7.3
The Client shall not publish, reproduce, distribute, display, perform, edit, adapt, modify,
or otherwise exploit any part of the Telemedicine Services without the prior written
consent of TeleShéndet.

8. DATAPROTECTION

8.1 The Client acknowledges, understands, and agrees that, for the purpose of
receiving Telemedicine Services, he/she shall provide his/her personal data as well as
Medical Data to the relevant Healthcare Provider. The Client acknowledges,
understands, and agrees that the processing of his/her personal data is voluntary;
however, such processing shall also be carried out in accordance with the provisions
of the Personal Data Protection Legislation, which sets forth the obligations of the data
controller regarding data reporting and retention. TeleShéndet shall act as the data
controller of the personal data, which shall be processed by the Healthcare Providers
and other administrative personnel of TeleShéndet. 8.2 In addition to what is provided
in paragraph 8.1 above, the Client acknowledges, understands, and agrees to the
following: 8.2.1 Telemedicine Services involve the electronic communication of the
Client’s personal and Medical Data; 8.2.2 The processing (including but not limited to
collection, organization, storage, transmission, etc.) of personal and/or Medical Data
shall be carried out in full compliance with the Personal Data Protection Legislation;
8.2.3 Medical Data shall primarily be processed by the relevant Healthcare Provider,
who will record only the necessary Medical Data and create a personal file for each
patient, which will be stored in the TeleShéndet system for the periods defined in
Chapter Il (Retention of Personal Data) of Instruction No. 2 dated on 30.04.2025, of
the Commissioner for Personal Data Protection “On the processing of personal data
in the healthcare sector” (hereinafter referred to as “Instruction No. 2”); 8.2.4 Medical
Data may include, but are not limited to, medical history, current health condition of the
Client and/or his/her family members (family plan), etc.; 8.2.5 The processing of
personal and Medical Data shall be carried out solely for the purpose of providing
Telemedicine Services by the Healthcare Providers, whose advice may include, but is
not limited to, preventive medicine, health diagnostics, delivery of healthcare,
treatment, and management of healthcare services; 8.2.6 TeleShéndet shall store and
retain personal and Medical Data in a secure and dedicated electronic database, in
compliance with the provisions of the Personal Data Protection Legislation, as defined,
among others, in subparagraph 8.2.3 above. For this purpose, TeleShéndet
guarantees a secure system for the collection and processing of Medical Data; 8.2.7
Upon the initiative of TeleShéndet and/or at the Client's request, TeleShéndet shall
block, rectify, or delete personal and/or Medical Data if such data are found to be
inaccurate, false, incomplete, and/or have been processed in violation of the
provisions of the Personal Data Protection Legislation. 8.3 Without prejudice to the
provisions of these Terms of Service and/or the Personal Data Protection Legislation,
the Client shall also enjoy the following rights: 8.3.1 To obtain a copy of his/her
personal and Medical Data retained by TeleShéndet; 8.3.2 To request access to and/or
rectification, blocking, or deletion of his/her personal and/or Medical Data, to withdraw
consent for further processing of such data, and/or to request the restriction or object
to their further processing. For this purpose, TeleShéndet shall respond to and address
the Client’s requests within thirty (30) calendar days, as provided by the Personal Data
Protection Legislation. The Client shall submit such requests in the form specified in
Article 13 of these Terms of Service. 8.4 The Client gives his/her consent to
TeleShéndet for the transfer of his/her personal and Medical Data to third parties,
within and/or outside of Albania, to the extent necessary for the proper fulfillment of
Telemedicine Services, but in any case, in accordance with, but not limited to, Article



legjislacioni. Kéto Kushte té Shérbimit nuk kané pér géllim té kufizojné dhe/ose té
zvogélojné té drejtat e Klientit si subjekt i t&¢ dhénave, as detyrimet e TeleShéndet si
kontrollues i t& dhénave pér sa i pérket pérpunimit t& t& Dhénave Personale dhe/ose
Mjekésore, por kané pér géllim té sigurojné dhe konfirmojné angazhimin e TeleShéndet
pér té vepruar, né ¢do kohé, né pérputhje té ploté me Legjislacionin pér Mbrojtjen e té
Dhénave Personale.

9 - DEKLARATA DHE GARANCITE

9.1 TeleShéndet deklaron dhe garanton para Klientit se do té respektojé dhe veprojé né
pérputhje me legjislacionin shqiptar né fuqi pér ¢do informacion mjekésor personal té
dhéné nga Klienti. 9.2 TeleShéndet nuk jep garanci, deklarata ose sigurime, té shprehura
apo té nénkuptuara, lidhur me kualifikimet profesionale, ekspertizén, cilésiné e punés,
aftésité, etj., té Ofertuesve t& Shérbimit Shéndetésor dhe/ose pér c¢do
kapacitet/pérmbajtie tjetér lidhur me Shérbimet e Telemedicinés té kryera nga ata.
TeleShéndet nuk mban asnjé pérgjegjési, né asnjé rrethané, ndaj Klientit dhe/ose ¢do
personi tietér pér vendimet e marra dhe/ose veprimet e ndérmarra bazuar né kéto
shérbime. 9.3 TeleShéndet nuk rekomandon dhe/ose nuk késhillon asnjé Ofertues té
caktuar té Shérbimit Shéndetésor té listuar dhe/ose té aksesueshém pérmes platformés
sé Shérbimeve té Telemedicinés. Klienti pranon dhe pajtohet se Ofertuesit e Shérbimeve
jané ofrues té pavarur dhe jo punonjés té TeleShéndet. TeleShéndet thjesht lehtéson
komunikimin midis Ofertuesve dhe Klientit pér qgéllimin e ofrimit t& Shérbimeve té
Telemedicinés. 9.4 TeleShéndet nuk garanton performancé té pandérpreré apo pa
gabime té Shérbimeve té Telemedicinés. Té gjitha informacionet, materialet dhe
shérbimet ofrohen Klientit “SIC JANE”. 9.5 Pérveg rasteve té parashikuara shprehimisht
né kéto Kushte té Shérbimit, TeleShéndet heq doré nga ¢do deklaraté dhe garanci, té
shprehura ose té nénkuptuara, pérfshiré, por jo kufizuar né, garanci lidhur me
funksionimin e shérbimit, pérshtatshmériné pér njé géllim té caktuar dhe mosshkeljen e
té drejtave pérkatése. 9.6 Pa paragjykuar dispozitat e pikave 9.1 deri 9.5 té kétij Neni,
Klienti pranon, kupton dhe pajtohet se: 9.6.1 Ofertuesit nuk do té trajtojné gjendje té rénda
dhe/ose emergjenca mjekésore si pjesé e Shérbimeve té Telemedicinés dhe mund t'i
rekomandojné Klientit t€ vizitojé mjekun e ftij/saj primar, specialistét dhe/ose gendrat
lokale shéndetésore, nése e konsiderojné té nevojshme, sipas gjykimit té tyre té vetém
dhe absolut; 9.6.2 Kur Klienti ka dhéné pélgim paraprak me shkrim, mjekét qé ofrojné
shérbimet sipas Shérbimeve té Telemedicinés do té mbéshtesin vazhdimésiné e kujdesit
shéndetésor; 9.6.3 Ai/Ajo éshté i vetédijshém pér rreziget e mundshme qé lidhen me
Shérbimet e Telemedicinés, pérfshiré por pa u kufizuar né: (i) vonesa né vlerésimin
mjekésor dhe konsulté ose trajtim qé mund té ndodhin si rezultat i mangésive ose
déshtimeve té pajisjeve, duke pérfshiré cilésiné e dobét té videos dhe té dhénave; (ii)
déshtimi i protokolleve té sigurisé mund té shkaktojé shkelje té& konfidencialitetit té té
Dhénave Mjekésore; (iii) mungesa e aksesit né t& Dhéna Mjekésore té plota mund té
rezultojé né reagime alergjike té rénda ose pasoja té tjera negative. 9.7 Cdo palé deklaron
dhe garanton para palés tjetér se: 9.7.1 ajo ka té drejtén, fuqiné dhe autoritetin e ploté
pér té hyré dhe vepruar né pérputhje me kéto Kushte té Shérbimit; dhe 9.7.2 kéto Kushte
pérbéjné njé detyrim té vlefshém dhe té detyrueshém pér palén pérkatése, té
zbatueshme kundrejt saj né pérputhje me dispozitat né fuqi, me pérjashtim té ligjeve té
zbatueshme pér falimentimin, papagueshmériné, riorganizimin dhe ¢do ligj tjetér qé prek
té drejtat e kreditoréve né pérgjithési.

10 - SJELLJE E NDALUAR

10.1 Klienti nuk duhet té aksesojé ose pérdoré dhe/ose té pérpiget té aksesojé ose
pérdoré Shérbimet e Telemedicinés, dhe as té ndérmarré ndonjé veprim qé bie né
kundérshtim me dispozitat e kétyre Kushteve té Shérbimit dhe/ose né ndonjé ményré qé
mund té démtojé TeleShéndet dhe/ose ndonjé palé té treté, t& ndérhyjé né funksionimin
e Shérbimeve té Telemedicinés dhe/ose t'i pérdoré Shérbimet né kundérshtim me
legjislacionin shqiptar né fuqi. Konkretisht, por pa u kufizuar vetém né kéto raste, Klienti
nuk duhet té: 10.1.1 Regjistrojé Ofertuesin e Shérbimit Shéndetésor gjaté ofrimit té
Shérbimeve té Telemedicinés pa pélgimin paraprak té tij; 10.1.2 Transmetojé ¢cdo mesazh
dhe/ose informacion me emér té rremé; 10.1.3 Ndérpresé ose té pérpiget t&€ ndérpresé
funksionimin e Shérbimeve té Telemedicinés né ¢farédo forme; 10.1.4 Pérdoré Shérbimet
né njé ményré gé mund t'i démtoj€, ndérpresé dhe/ose démtojé ato; 10.1.5 Fitojé ose té
pérpiget té fitojé akses té paautorizuar né ¢do informacion; 10.1.6 Sigurojé informacion
té rremé, té pasakté, té vjetruar, té paploté, té paligjshém, shpifés, mashtrues, ngacmues,
kércénues ose pérmbaijtje qé nxit urrejtje; 10.1.7 Pérdoré ndonjé paijisje dhe/ose softuer
kompjuterik pér t& ndérhyré ose pér té pérpjekur té€ ndérhyjé né funksionimin normal té
Shérbimeve té Telemedicinés dhe/ose ¢do aktiviteti té kryer né kuadér té tyre dhe/ose té
pérpiget té€ eksplorojé, skanojé, testojé dobésité dhe/ose té shkelé siguriné e ndonjé
sistemi t€& TeleShéndet; 10.1.8 Kryejé c¢do sjellie gé kufizon dhe/ose pengon ndonjé
person nga pérdorimi i Shérbimeve té Telemedicinés ose qé, sipas gjykimit t& vetém té
TeleShéndet, ekspozon TeleShéndet dhe/ose ndonjé pérdorues, filial dhe/ose palé té
treté ndaj ¢do pérgjegjésie ose démi té cfarédo lloji. 10.2 Né pérputhje me pikén 10.1 mé
sipér, TeleShéndet mund té pezulloj¢ ose ndérpresé aksesin né Shérbimet e
Telemedicinés pér ¢do arsye, né cdo kohé, pa njoftim paraprak. Né raste té tilla, zbatohen
dispozitat e pikés 5.4 té Nenit 5.

11 — KUFIZIMI | PERGJEGJESISE

11.1 Né masén qé lejohet nga ligji i zbatueshém, asnjé palé nuk do té jeté pérgjegjése
ndaj palés tjetér dhe/ose ndonjé palé té treté pér humbje, déme ose shpenzime té
térthorta, speciale, indirekte, té rastésishme, ndéshkuese ose shembullore gé burojné
ose lidhen me kéto Kushte té Shérbimit dhe/ose Shérbimet e Telemedicinés. 11.2 Klienti
pranon dhe pajtohet gé pérgjegjésia totale e TeleShéndet ndaj tij pér cdo dém, humbje,
pagesé, shpenzim dhe/ose detyrim gé buron ose lidhet me kéto Kushte dhe/ose
Shérbimet e Telemedicinés nuk do té tejkalojé vlerén e Tarifés sé paguar nga Klienti pér
njé (1) Periudhé Vlefshmérie para ndodhjes sé démit, humbjes, pagesés, shpenzimit
dhe/ose detyrimit pérkatés. 11.3 As TeleShéndet, as licencuesit, furnitorét dhe/ose palét
e treta g€ promovojné Shérbimet e Telemedicinés nuk do té jené pérgjegjés pér ndonjé
késhillé profesionale t€ marré nga Klienti nga Ofertuesi ose ¢do informacion t& marré
pérmes Shérbimeve té Telemedicinés. Klienti pranon, kupton dhe pajtohet gé mbéshtetja
né késhillén dhe/ose informacionin e dhéné nga Ofertuesi pérmes Shérbimeve té

7 of the Law on Personal Data Protection and Instruction No. 2 of the Commissioner
for Data Protection. 8.5 The provisions of this Article 8 of the Terms of Service shall be
read and interpreted in accordance with the Personal Data Protection Legislation, and
for any issue not addressed herein, the provisions of said legislation shall apply. These
Terms of Service are not intended to limit and/or reduce the rights of the Client as a
data subject, nor to limit and/or reduce the obligations of TeleShéndet as a data
controller in relation to the processing of personal and/or Medical Data, but rather aim
to ensure and confirm TeleShéndet's commitment to act, at all times, in compliance
with the Personal Data Protection Legislation.

9. REPRESENTATIONS AND WARRANTIES

9.1 Teleshendet represents and warrants to the Client that it will comply with and act
in accordance with the applicable Albanian legislation regarding any personal medical
information provided by the Client to Teleshendet; 9.2 Teleshendet makes no
warranties, representations, or assurances, whether express or implied, regarding the
professional qualifications, expertise, quality of work, skills, etc., of the Healthcare
Providers and/or regarding any other capacity/content related to the Telemedicine
Services performed by the Healthcare Providers. Teleshendet shall not be liable, under
any circumstances, to the Client and/or any other person for decisions made and/or
actions taken based on what is provided herein; 9.3 Teleshendet does not advise
and/or recommend any particular Healthcare Provider listed and/or accessible through
the Telemedicine Services platform. The Client acknowledges and agrees that the
Healthcare Providers offering the Telemedicine Services are independent healthcare
service providers and not employees of Teleshendet. Teleshendet merely facilitates
communication between Healthcare Providers and the Client through the Teleshendet
platform for the purpose of providing Telemedicine Services; 9.4 Teleshendet does not
guarantee uninterrupted or error-free performance or delivery of the Telemedicine
Services. All information, materials, and services are provided to the Client “AS 1S”;
9.5 Except as expressly provided in these Terms of Service, Teleshendet disclaims all
representations and warranties, express or implied, including but not limited to
warranties regarding the operation of the service, its fitness for a particular purpose,
and non-infringement of relevant rights. 9.6 Without prejudice to the provisions of
paragraphs 9.1 to 9.5 of this Article 9, the Client acknowledges, understands, and
agrees that: 9.6.1 Healthcare Providers will not treat serious conditions and/or medical
emergencies as part of the Telemedicine Services and may recommend that the Client
visit his/her primary healthcare physician, specialists, and/or local healthcare centers,
if deemed necessary, at their sole and absolute discretion; 9.6.2 where the Client has
given prior written consent, doctors providing services under the Telemedicine
Services will support the continuity of healthcare; 9.6.3 he/she is aware of the potential
risks associated with Telemedicine Services, including but not limited to: (i) delays in
medical assessment and consultation or treatment that may occur as a result of
equipment deficiencies or failures, which may include poor video and data quality; (ii)
security protocols may fail, causing a breach of the confidentiality of Medical Data; (i)
lack of access to complete Medical Data may result in severe allergic reactions or
other negative outcomes. 9.7 Each party represents and warrants to the other party
that: 9.7.1 it has the full right, power, and authority to enter into and act in accordance
with these Terms of Service; and 9.7.2 these Terms of Service constitute a valid and
binding obligation of such party, enforceable against it in accordance with the
applicable provisions, subject to applicable laws relating to bankruptcy, insolvency,
reorganization, and any other laws affecting creditors' rights generally.

10. PROHIBITED CONDUCT

10.1 The Client shall not access or use and/or attempt to access or use the
Telemedicine Services, nor undertake any action in violation of the provisions of these
Terms of Service and/or in any way that may harm Teleshéndet and/or any third party,
interfere with the operation of the Telemedicine Services, and/or use the Telemedicine
Services in violation of the applicable Albanian legislation. Specifically, but not limited
to, the Client shall not: 10.1.1 Record the Healthcare Provider during the provision of
Telemedicine Services without their prior consent; 10.1.2 Transmit any message
and/or information under a false name; 10.1.3 Disrupt or attempt to disrupt the
operation of the Telemedicine Services in any way; 10.1.4 Use the Telemedicine
Services in a manner that may damage, interrupt, and/or impair them; 10.1.5 Gain, or
attempt to gain, unauthorized access to any information; 10.1.6 Provide false,
inaccurate, outdated, incomplete, unlawful, defamatory, fraudulent, harassing,
threatening, or hate content information; 10.1.7 Use any device and/or computer
software to interfere or attempt to interfere with the normal operation of the
Telemedicine Services and/or any activity carried out in the framework of the
Telemedicine Services and/or attempt to investigate, scan, test vulnerabilities and/or
breach the security of any Teleshéndet system; 10.1.8 Engage in any behavior that
restricts and/or prohibits any person from using the Telemedicine Services, or which,
in Teleshéndet's sole judgment, exposes Teleshéndet and/or any of its users, affiliates,
and/or third parties to any liability or damages of any kind. 10.2 In accordance with
Clause 10.1 above, Teleshéndet may suspend or terminate access to the Telemedicine
Services for any reason, at any time, without prior notice. In such cases, the provisions
of Clause 5.4 of Article 5 shall apply. 11-

11. LIMITATION OF LIABILITY

11.1 To the extent permitted by applicable law, no party shall be liable to the other party
and/or any third party for any consequential, special, indirect, incidental, punitive, or
exemplary losses, damages, or expenses arising from or related to these Terms of
Service and/or the Telemedicine Services. 11.2 The Client acknowledges and agrees
that Teleshéndet's total liability to the Client for any damage, loss, fee, payment,
expense, and/or liability arising from or related to these Terms of Service and/or the
Telemedicine Services shall not exceed the value of the Fee paid by the Client for one
(1) Effective Period prior to the occurrence of the respective damages, losses, fees,
payments, expenses, and/or liabilities. 11.3 Neither Teleshéndet nor any of its
licensors, suppliers, and/or third parties promoting the Telemedicine Services shall be
liable for any professional advice received by the Client from the Healthcare Provider



Telemedicinés béhet vetém me pérgjegjésiné e tij/saj dhe ai/ajo merr pérgjegjésiné e
ploté pér té gjitha rreziget qé lidhen me té. 11.4 TeleShéndet, licencuesit, furnitorét
dhe/ose palét e treta qgé promovojné Shérbimet e Telemedicinés heqin doré né ményré
té shprehur nga g¢do pérgjegjési qé rriedh nga ofrimi i Shérbimeve té Telemedicinés,
pérfshiré, por pa u kufizuar né, pérgjegjésiné pér ndonjé keqpraktiké té Ofertuesve té
Shérbimit Shéndetésor.

12 — DEMSHPERBLIMI

12.1 Cdo palé (mé tej “Pala qé Démshpérblen”) pranon té mbrojé, démshpérblejé dhe
mbajé té padémtuar palén tjetér dhe pronarét, drejtuesit, administratorét, punonjésit,
kontraktorét, pérfagésuesit, agjentét dhe filialet e saj (sé& bashku “Palét e
Démshpérblyera”) nga ¢do pretendim i paléve té treta qé lind nga dhe/ose lidhet me ¢do
shkelje té kétyre Kushteve té Shérbimit nga Pala qé Démshpérblen, pérfshiré, pa kufizim,
cdo shkelje té deklaratave, garancive, marréveshjeve ose detyrimeve sipas kétyre
Kushteve. 12.2 Pala e Démshpérblyer do té njoftojé menjéheré me shkrim Palén qé
Démshpérblen pér ¢do pretendim dhe do té bashképunojé né ményré té arsyeshme né
mbrojtien e njé pretendimi té tillé.

13 - NJOFTIMET

13.1 Té gjitha njoftimet dhe komunikimet e tjera té kérkuara dhe/ose té parashikuara
sipas kétyre Kushteve té Shérbimit do té jené me shkrim. 13.2 Né pérputhje me pikén
13.1, njoftimet dhe komunikimet do té dorézohen si mé poshté: 13.2.1 Pér TeleShéndet:
Adresa: SIGAL Business Center, Bulevardi “Zogu [I”, Nr. 1, Tirané, Email:
info@teleshendet.al 13.2.2 Pér Klientin: Né adresén e specifikuar né Deklaratén
Paraprake té Pélgimit té bashkélidhur me kéto Kushte té Shérbimit.

14 — ZGJIDHJA E MOSMARREVESHJEVE

14.1 Pérvec rasteve té parashikuara ndryshe, TeleShéndet dhe Klienti bien dakord té
zgjidhin gdo mosmarréveshje gé lind nga ose lidhet me dispozitat e kétyre Kushteve té
Shérbimit dhe/ose Shérbimet e Telemedicinés, sipas dispozitave t&€ méposhtme: 14.1.1
Zgjidhja Migésore: Té gjitha mosmarréveshjet fillimisht do t'u paraqiten pérfagésuesve té
autorizuar té paléve pér diskutim dhe zgjidhje (“Zgjidhja Migésore”); 14.1.2 Gjykata
Kompetente: Nése nuk arrihet Zgjidhja Migésore brenda pesémbédhjeté (15) ditéve
kalendarike nga data e kérkesés sé paré nga secila palé, atéheré secila palé mund ta
referojé mosmarréveshjen né Gjykatén e Rrethit Gjygésor Tirané. 14.2 Kéto Kushte té
Shérbimit do té& geverisen dhe interpretohen né pérputhje me ligjet e Republikés sé
Shqipérisé. 14.3 Secila palé pranon dhe pajtohet qé njé shkelje e kétyre Kushteve mund
t'i shkaktojé dém té pariparueshém palés tjetér, pér té cilin démet monetare mund té jené
té véshtira pér t'u pércaktuar ose njé mjet i pamjaftueshém. Prandaj, secila palé ka té
drejté té kérkojé masé sigurimi pér ¢do shkelje té kétyre Kushteve, né pérputhje me ligjin
shqiptar né fuqi. 14.4 Té drejtat dhe mjetet juridike té parashikuara né kéto Kushte té
Shérbimit jané kumulative dhe té njgékohshme, dhe mund té ushtrohen vegmas, njéra pas
tjetrés ose sé bashku.

15 — DISPOZITA TE PERGJITHSHME

15.1 Kéto Kushte t€ Shérbimit pérbéjné marréveshjen e ploté midis TeleShéndet dhe
Klientit dhe zévendésojné ¢do marréveshje ose rregullim t&€ méparshém, me shkrim
dhe/ose gojarisht, midis tyre. 15.2 Heqgja doré nga ndonjé shkelje e ndonjé dispozite té
kétyre Kushteve nga secila palé nuk do té interpretohet si hegje doré nga ndonjé shkelje
e mévonshme e sé njéjtés ose ndonjé dispozite tjetér. 15.3 Pavlefshméria e ndonjé
dispozite té kétyre Kushteve nuk ndikon né viefshmériné e dispozitave té mbetura. Té
gjitha anekset, shtojcat dhe listat bashkélidhur me kéto Kushte konsiderohen té sakta dhe
jané pjesé pérbérése e tyre. 15.4 Kéto Kushte t& Shérbimit do té jené té detyrueshme pér
TeleShéndet dhe Klientin, si dhe pasardhésit dhe pérfagésuesit e tyre ligjoré. Kéto nuk
krijojné asnjé té drejté, mjet juridik ose pretendim pér ndonjé person tjetér pérveg
TeleShéndet dhe/ose Klientit. 15.5 Kéto Kushte nuk krijojné njé ortakéri té thjeshté,
sipérmarrje té pérbashkét ose ndonjé marrédhénie tjetér formale biznesi dhe/ose entitet,
as njé detyrim pér té formuar njé marrédhénie ose entitet té tillé. Secila palé vepron si njé
entitet i pavarur dhe asnjéra palé nuk ka autoritet té€ lidhé palén tjetér né kété drejtim.
15.6 Pa paragjykuar pikén 5.3 t€ Nenit 5 té kétyre Kushteve, TeleShéndet rezervon té
drejtén té ndryshojé dispozitat e kétyre Kushteve pér ¢do Periudhé té ardhshme
Vlefshmérie, me njoftim me shkrim drejtuar Klientit t& paktén tridhjeté (30) dité para
pérfundimit té Periudhés pérkatése. 15.7 Kéto Kushte té Shérbimit hartohen né 2 (dy)
kopje, njé (1) pér secilén palé, né gjuhén shqgipe dhe angleze.

or any information obtained through the Telemedicine Services. The Client
acknowledges, understands, and agrees that reliance on the Healthcare Provider’s
advice and/or information provided through the Telemedicine Services is solely at their
own risk and assumes full responsibility for all associated risks. 11.4 Teleshéndet, its
licensors, suppliers, and/or any third parties promoting the Telemedicine Services
expressly disclaim any liability arising from the provision of the Telemedicine Services,
including but not limited to, liability for any malpractice by the Healthcare Providers.
12. INDEMNIFICATION

12.1 Each party (hereinafter referred to as the “Indemnifying Party”) agrees to defend,
indemnify, and hold harmless the other party and its owners, officers, directors,
employees, contractors, representatives, agents, and affiliates (collectively referred to
as the “Indemnified Parties” and individually as the “Indemnified Party”) from any third-
party claims arising from and/or related to any breach of these Terms of Service by the
Indemnified Party, including, without limitation, breach of any representation, warranty,
agreement, or obligation under these Terms of Service. 12.2 The Indemnified Party
shall promptly notify the Indemnifying Party in writing of any claim and shall reasonably
cooperate with the Indemnifying Party in the defense of such claim.

13.NOTICES

13.1 All notices and other communications required and/or provided under these
Terms of Service shall be in writing. 13.2 In accordance with paragraph 13.1 above,
notices and communications shall be delivered as follows: 13.2.1 For Teleshéndet:
Address: SIGAL Business Center, Zog | Boulevard, No. 1, Tirana Email:
info@teleshendet.al 13.2.2 For the Client: At the address specified in the Prior Consent
Declaration, attached to these Terms of Service.

14. DISPUTE RESOLUTION

14.1 Except as otherwise provided in these Terms of Service, Teleshéndet and the
Client agree to resolve any disputes arising from or related to the provisions of these
Terms of Service and/or the Telemedicine Services, according to the following
provisions: 14.1.1 Amicable Settlement: All disputes shall initially be presented to
authorized representatives of the parties for discussion and resolution (“Amicable
Settlement”); 14.1.2 Competent Court: If no Amicable Settlement is reached within
fifteen (15) calendar days from the date of the first request by either party, then either
party may refer the dispute to the Tirana District Court. 14.2 These Terms of Service
shall be governed and interpreted in accordance with the laws of Albania. 14.3 Each
party acknowledges and agrees that a breach of these Terms of Service may cause
irreparable harm to the other party, for which monetary damages may be difficult to
determine or an inadequate remedy. Therefore, each party shall be entitled to seek
injunctive relief for any breach of these Terms of Service, in accordance with the
applicable Albanian legislation. 14.4 The rights and legal remedies provided in these
Terms of Service are cumulative and concurrent, and may be exercised separately,
successively, or jointly.

15.MISCELLANEOUS

15.1 These Terms of Service constitute the entire agreement between Teleshéndet
and the Client and supersede any prior written and/or oral agreements or
arrangements between them. 15.2 No waiver of any breach of any provision of these
Terms of Service by either party shall be interpreted as a waiver of any subsequent
breach of the same or any other provision. 15.3 The invalidity of any provision of these
Terms of Service shall not affect the enforceability of the remaining provisions. All
annexes, appendices, and schedules to these Terms of Service are true, accurate, and
incorporated herein by reference, forming an integral part of these Terms of Service.
15.4 These Terms of Service shall be binding upon, effective for, and enforceable by
Teleshéndet and the Client, as well as their successors and assigns. These Terms
shall not be construed to give any other person, besides Teleshéndet and/or the Client,
any legal or similar rights, remedies, or claims under or related to them. 15.5 These
Terms of Service do not create a simple partnership, joint venture, or any other formal
business relationship and/or entity, nor an obligation to form such a relationship or
entity. Each party acts as an independent entity and neither shall act as an agent of
the other for any purpose, nor has authority to bind the other party in this regard. 15.6
Without prejudice to paragraph 5.3 of Article 5 of these Terms of Service, Teleshéndet
reserves the right to amend the provisions herein for any future Effective Period, upon
written notice to the Client at least thirty (30) days before the end of the applicable
Effective Period. 15.7 These Terms of Service are drafted in 2 (two) copies, one (1) for
each party, in the Albanian and English languages.
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