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Andreas Brandstetter
CEO, UNIQA Insurance Group
Kryetar, Bordi Mbikéqyrés i SIGAL UNIQA

Té dashur aksioneré,

Viti 2015 ishte sérish viti mé i suksesshém né historiné e
kompanisé toné. Por kjo nuk na bén gé ta shohim si njé
arsye pér tu kénaqur paraprakisht, por si njé mundési
pér té rritur faléndérimet tona ndaj jush si aksioneré
pér besnikériné tuaj, si dhe pér té gjithé punonjésit pér
kontributin e madh qé ata kané dhéné né arritjen e kétij
suksesi.

Eshté koha qé secilit prej jush, ti japim meritat qé i takojné
pér punén e béré pérgjaté 5 viteve té kaluara.

Pesé vite mé paré, né veré té vitit 2011 ne ju prezantuam
pér heré té paré programin toné afatgjaté “UNIQA 2.0.”, i
cili ishte programuar gé té zgjasé deri né vitin 2020:

* Cili &shté géllimi yné? Té dyfishojmé numrin e klientéve
né 15 milioné.

* Si do ta arrijmé qéllimin? Duke u fokusuar né
kompetencat kryesore si njé sigurues i paré né dy tregjet
tona kryesore, Austri dhe Europén Qendrore-Lindore
(CEE).

* Ku duam té pérmirésohemi? Tek UNIQA Austria né
fitime, tek Raiffeisen Insurance né produktivitet, tek
UNIQA International né termat e rritjes sé fitimit, né tregjet
ekzistuese dhe pérreth Grupit-nga piképamja e programit
“Solvency I1”- né profilin e riskut dhe té rikthimit.

* Cfaré kérkon kjo strategji? Njé rritje té investimit té
kapitalit t€ mbetur stok dhe njé strukturé e koorporatés, e
cila té sjell né mend nevojat e tregut té kapitalit.

* Pérse éshté fitimprurése kjo pér aksionerét tané? Sepse
ne duam té rrisim fitimin para taksave: nga pérreth 145
milioné Euro qé ishte né vitin 2010 né 400 milioné né
2015-én.

Puné e véshtiré — Shumé objektiva té arritur

Mé shumé se gjysma e programit “UNIQA 2.0” éshté
lancuar dhe zbatuar dhe ne té gjithé sé bashku, si njé
skuadér e madhe me mé shumé se 21 mijé punonjés dhe
partneré kemi arritur, pérmes punés sé véshtiré, shumicén
e objektivave gqé i vendosém vetes né vitin 2011.

Pérgjaté pesé viteve té kaluara, fokusi yné si sigurues i

paré né dy tregjet kryesore, Austri dhe shtetet
e Evropés Lindore-Qendrore éshté béré shumé
heré mé i dukshém dhe ju si aksioneré keni pasur
mundésiné qé ta ndiqni kété zhvillim, edhe pse
investimet nuk kané gené né pérputhje me
strategjiné toné.

Uné besoj né té vérteté se né pesé vitet e
kaluara ne jemi béré shumé heré mé té hapur,
mé té orinetuar drejt performancés, mé té miré
dhe mé té shpejté dhe kjo éshté edhe pér faktin
se kemi afruar prané kompanisé toné té rinj té
talentuar. Nga ana tjetér, uné jam i sigurté se
ka akoma shumé vend pér tu pérmirésuar né té
gjitha fushat.

Pjesa e dyté e programit-Sfida té médha

Nga njéra ané, situata ekonomike jo e miré né
tregjet e kapitalit me normé té ulét interesi, e
cila ka gené historikisht dhe gé rezulton té
keté efekt ekstremisht negativ né modelin e
bizneseve tradicionale dhe né té ardhurat né
investime, paraget sfidén mé té madhe né
“ekonominé e vjetér”, né modelin ekzistues
té biznesit. Né shtesé té késaj, do té na duhet
gjithashtu té shtojmé volumin e shpenzimeve
gé rezultojné si pasojé e rritjes sé numrit té
rregulloreve. Po ashtu ne presim njé rritje té
normés té njé rritjeje ekonomike t€ moderuar
né kohén gé jemi. Pyetja qé shtrohet pérpara
késaj situate éshté: Si po reagojmé ndaj njé
situate té tillé?

Nga ana tjetér, ndérsa presim “krahé té
fugishém” nga jashté, po pérballemi edhe
me njé ndryshim té madh té pritshmérive té
klientéve dhe té nevojave té tyre.

Historia me industrité e tjera ka treguar se
gjithéprezenca e dixhitalizimit né té gjitha
fushat e jetés éshté e afté té eleminojé ose mé
sé paku ti reduktojé modelet e biznesit né njé
model pércarés dhe brutal dhe me njé shpejtési
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marramendése, né té cilén pjesémarrésit
insuficenté qé nuk jané té shkathét mjaftueshém
mund té mbeten prapa.

Ky trend ka prekur edhe sektorin e sigurimeve
dhe nuk ka pér té ndaluar, ndaj ne po
pérgatitemi me njé fokus té larté pér ti parapriré
kétij trendi té ri.

Investimi né Dixhitalizim

Ne besojmé se do ti shohim kéto sfida té reja
jo si ushtrime té detyrueshme té njé mode té
copétuar, por do ti pérqafojmé ato si mundési
té médha pér ne gé duhen shfrytézuar. E vetmja
ményré pér ta béré kété éshté gé ta shndérrojmé
biznesin toné nga njé ofrues i produkteve té
sigurimit, né ofrues té shérbimeve té integruara,
i cili arrin tek klientét kudo gé ndodhen né
“mijedisin e tyre té nevojave”, ku ata intuitivisht
presin siguri dhe shérbime.

Né ményré paralele me kété, ne kemi languar
programin mé té ri dhe mé té madh né historiné
toné dhe do té investojmé njé shumé totale prej
500 milioné Eurosh deri né vitin 2020. | gjithé
ky investim, njé pjesé e té cilit do té fillojé té
investohet qé né vitin 2016, do té béhén me
qéllim “ri-dizajnimin” e modelit toné té biznesit.
Né emér té té gjithé Bordit Menaxhues, do doja
t’ju faléndéroja té gjithéve ju zonja dhe zotérinj
pérangazhimin tuaj tek UNIQA. Ju siguroj se do
ta rrisim zhvillimin e UNIQA-s toné dhe tuajén,
me njé entuziasém personal, me konsekuencé
dhe me ekspertizé né sipérmarrje. Ne do té
vazhdojmé té fokusohemi né pérmbushjen e
pritshmérive tuaja, duke mbetur té denjé pér
besimin tuaj.

Sinqgerisht,
Andreas Brandstetter
CEO, UNIQA Group
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Avni Ponari
CEO
SIGAL UNIQA Group AUSTRIA

Té dashur klienté dhe partneré té
SIGAL UNIQA GROUP AUSTRIA,

Para sé gjithash déshiroj t'Ju falénderoj pér njé tjetér vit
bashképunimi té frytshém té shtuar né shportén toné té
marrédhénieve disa-vjecare. Njé falénderimi i pérzemért
shkon pér té gjithé Ju klienté té€ SIGAL UNIQA gé na keni
besuar astetet tuaja me vleré, pérfshiré kétu edhe gjéné
mé té ¢cmuar: Jetén.

Pavarésisht sfidave dhe véshtirésive té veta, viti 2015 ishté i
mbaré pér grupin rajonal SIGAL UNIQA GROUP AUSTRIA
duke arritur njé volum primesh prej rreth 58 milioné
Eurosh (14% mé shumé se njé vit mé paré). Edhe gjaté
2015-8&s, ishim kompania mé e besuar e sigurimeve dhe
lider té tregut né Shqipéri dhe Kosové si dhe pérforcuam
ndjeshém pozitat né Maqgedoni.

Ne jemi krenaré, gé edhe pse tregu i sigurimeve né rajon
orientohet kryesisht nga sigurimi i detyrueshém motorik,
SIGAL UNIQA éshté e vetmja kompani gé mbi 50% té
volumit té primeve i pérfton pikérisht nga sigurimet
vullnetare. Né kété segment, né Shqipéri né vecanti por
edhe mé gjeré né rajon, ka njé potencial shumé té madh
ende té pashfrytézuar dhe kjo na bén optimisté pér té
ardhmen.

Viti 2015 ishte njé vit historik pér partnerin toné, UNIQA
Insurance Group, njé prej grupeve financiare mé té
fugishme né Europé. UNIQA arriti 6.3 miliardé Euro prime
bruto, shiférkjo mé e madhja e arritur ndonjéheré pérgjaté
gjithé viteve té ushtrimit té aktivitetit té saj. Partneriteti i
suksesshém me UNIQA u pérforcua edhe mé shumé gjaté
2015-én kur UNIQA rriti prezencén e saj né SIGAL me 87%
té aksioneve. Ne jemi té lumtur g€ njé investitor si UNIQA
Insurance Group na besoi ne dhe pérmes SIGAL UNIQA
éshté njé prej investitoréve strategjiké dhe njé mbéshtetje
tejet e madhe financiare pér ekonomité e té tre shteteve,
Shigpéri, Kosové, Magedoni dhe mé gjeré pér té gjithé
rajonin.

Sporti, arti dhe kultura jané elementé tejet té réndésishém
té identitetit kombétar. Até qé nuk e bén dot politika apo
diplomacité e shteteve e béjné kéta tre komponenté, ata
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Klientét jané kryefjala joné, ndaj
rritja e cilésisé sé shérbimit pér

té peérmbushur pritshmeérité e
tyre éshté detyrimi yné.

bashkojné kombet dhe kulturat. Ndaj ne jemi
té lumtur qé pérgjaté 2015-és kétyre z€rave u
kemi dhéné mbéshtetje qé té béhen mé té forté
e té dégjohen pértej kufijve, dhe bashké me to
té dégjohet edhe emri i SIGAL UNIQA Group
AUSTRIA. Jam sidomos i kénaqur gé njé prej
eventeve mé té réndésishme sportive né rajon,
Liga Ballkanike e Basketbollit gqé prej vitit 2015
mban emrin e SIGAL UNIQA falé marréveshjes
3-vjecare té partneritetit.

Zhvillimi i teknologjisé, si ¢do fushé tjetér ka
prekurdhendikuaredheindustrinéesigurimeve.
Duke qgené vizionaré dhe duke dashur ti
paraprijmé kohés, pérgjaté vitit 2015 i kushtuam
njé réndési té vecanté pérgatitjes pér zhvillimin
e teknologjisé brenda kompanisé. Punuam fort
pérté zhvilluar rrjetin e pér té béré té mundur qé
pér heré té paré né Shqipéri ti ofrojmé publikut
shitjen e produkteve té sigurimit online, si dhe
pérmirésimin e shérbimit online dhe lehtésimin
né marrjen e informacionit. Kéto zhvillime do
té implementohen pérgjaté vitit 2016, dhe jemi
vecanérisht té lumtur gé jemi té parét dhe té
vetmit qé ofrojmé kété shérbim inovator.

Pér shérbimin shumé té miré ndaj klientéve
dhe pérgjigjes sé tyre né kohé, jemi vlerésuar
vazhdimisht nga organizma prestigjozé
ndérkombétaré me ¢mime té ndryshme, ndér
té tjera si “Sipérmarrja mé e miré”, “Kompania
mé e miré né fushén e Sigurimeve né Shqipéri”,

“Njé ndér kompanité mé té mira né rajon”
etj., vlerésime té cilat na béjné krenaré dhe na
stimulojné akoma mé shumé né punén toné.
Natyrisht qé pas gjithé késaj puné kolosale té
SIGAL UNIQA géndron nga mbrapa njé staf i
pérkushtuar, té cilét nén emrin e SIGAL UNIQA
i falénderoj pérzemérisht dhe i inkurajoj gé té
vazhdojmé sé bashku drejt rrugés sé suksesit.
Té tjera sfida na presin pérgjaté vitit 2016.
Objektivat tona jané té qarta jo vetém pér 2016-
én por edhe né terma afatgjaté. Pozicionin toné
si lider té tregut jo vetém gé do ta mbajmé
krenarisht, por edhe do té vazhdojmé té rritemi
e té pérforcohemi, me theksin tek sigurimet
vullnetare si njé segment me potencialin mé té
madh né rajonin toné.

Ne géndrojmé mendjehapur pérballé
ndryshimeve gé na dikton koha, duke ndértuar
strategji sipas kérkesave té tregut dhe nevojave
té klientéve. Klientét jané kryefjala joné, ndaj
rritja e cilésisé sé shérbimit pér té pérmbushur
pritshmérité e tyre éshté detyrimi yné.
Mirénjohje dhe falénderime té singerta pér
secilin prej Jush!

Miqgésisht,

Avni PONARI

Drejtor i Pérgjithshém

SIGAL UNIQA GROUP AUSTRIA
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Servirim

Ne frymézojmé

Ne jemi té pérkushtuar ndaj klientéve dhe partneréve
tané. Ne interesohemi pér klientét dhe jemi té
devotshém ndaj klientéve. Ne kemi predispozitén ti
njohim ata nga afér, té kuptojmé nevojat e tyre dhe
ti frymézojmé ata. Si njé grup solid ne gjithmoné
pérpigemi qé té mbéshtesim dhe motivojmé kolegét
tané.

Ne formésojmeé

Ne zhvillohemi vazhdimisht. Jemi aktivé, té hapur
pér ide té reja dhe pér té implementuar standarte
té reja né sektorin e sigurimeve me zgjidhje té reja
inteligjente. Si skuadér ne i zhvillojmé fuqité tona dhe
jemi gjithmoné té gatshém pér té mésuar dhe pér tu
rritur profesionalisht.

Ne jemi té€ hapur

Ne jemi té ndershém dhe té drejtpérdrejté. Veprimet
tona brenda kompanisé si dhe me palét e tjera jané
té hapura dhe transparente. Ne u besojmé klientéve
tané dhe kolegéve, ndaj dhe shérbimi qé ofrojmé
éshté i besueshém. Nuk ka asnjé axhendé té fshehur,
gjithcka éshté transparente.

Ne servirim

Ne duam té jemi té suksesshém. Si SIGAL UNIQA,
qéllimiyné kryesor éshté gé té jemi gjithmoné té parét,
gjithmoné lider té tregut. Ne jemi té suksesshém sepse
u ofrojmé klientéve tané shérbimin mé té miré dhe té
pakrahasueshém. Ne gjithmoné i mbajmé premtimet
ndaj klientéve dhe ndaj njéri-tjetrit.

AKSIONERET TANE

Pjesé e UNIQA Insurance Group

Qé prej Shtatorit 2015 UNIQA Insurance Group ka
pérforcuar prezencén e saj dhe zotéron 86.93% té
aksioneve té kompanisé. UNIQA éshté njé prej grupeve
lider té sigurimit né Europé, me shtrirje né 19 shtete dhe
numéron 40 kompani sigurimi si pjesé té grupit né té
cilin punojné 22,000 punonjés dhe agjenté.

Referuar té dhénave pér vitin 2015, volumi i primeve té
shkruara té UNIQA arriti né 6 miliardé Euro; 423 milioné
Euro fitime dhe 27 milardé Euro asete nén menaxhim.
Me njé histori 150-vjecare né fushén e sigurimeve,
UNIQA Insurance Group operon né 19 shtete té Europés
Qendrore-Lindore dhe ka fituar besimin e mbi 10 milioné
klientéve né té gjitha shtetet ku ushtron aktivitetin e saj.
Si njé prej aktoréve kryesoré té financave europiane,
UNIQA éshté vlerésuar né vijimési me ‘A’ nga
‘Standard&Poor’s’.

Fondi Amerikan

Né vitin 2003 Fondi Shqgiptaro-Amerikan i Ndérmarrjeve
(FSHAN) bleu 13.3% té aksioneve té SIGAL duke béré investitori
i paré i huaj gé hyri né tregun shqiptar té sigurimeve.

FSHAN é&shté njé organizaté amerikane jofitimprurése,
jopolitike, e themeluar né pajtim me Aktin e vitit 1989 mbi
Ndihmén pér Demokraciné né Evropén Lindore (SEED Act).
Qéllimi i tij kryesor éshté nxitja e zhvillimit té sektorit privat
né Shqipéri. Ndaj, me pérmbushjen e misionit té tij tek SIGAL
UNIQA, duke ndikuar né rritjen dhe maturimin e saj pérgjaté
12 viteve bashképunim, gé prej shtatorit té vitit 2015, FSHAN ia
kaloi té gjitha aksionet kompanisé mémé, SIGAL UNIQA.
FSHAN éshté themeluar né vitin 1995 dhe ka zyra né Nju Jork
dhe Tirané. Qeveria e Shteteve té Bashkuara ka dhéné 30
milioné dollaré si kapital fillestar pérmes njé granti nga Agjencia
e Shteteve té Bashkuara pér Zhvillim Ndérkombétar (USAID).
Arritjet dhe profilii Fondit kané shkuar pértej burimeve modeste
financiare té fillimit. Me njé bazé kapitali prej 30 milioné
dollarésh, FSHAN ka kryer investime té drejtpérdrejta né masén
110 milioné dollaré né 77 investime né 40 shoqéri.

M)

S

UNIQA

Struktura aksionere
deri né Shtator 2015

*UNIQA Insurance Group
68.64%

Fondi Amerikan

13.3%

Investitoré vendas

18.06%
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Bordi Mbikéqyrés
SIGAL UNIQA Group Austria

™ -

Andreas Brandstetter
-5y . Kryetar i Bordit Mbikqyrés,
Drejtor i Pérgjithshém-i UNIQA Insurance Group

|
Wolfgang Kindl, . Gerald Mueller,
Anétar i Bordit Mbikqyrés, ' | Anétar i Bordit Mbikqyrés,
Drejtor i Pérgjithshém i UNIQA International =~ =~ UNIQA Insurance Group
Martin Mata, Dr. Erhard Busek,
Anétar i Bordit Mbikqyrés, Anétar i Bordit Mbikqyrés

Fondi Shqgiptaro-Amerikan i Ndérmarrjeve
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Samiti pér Naftén, Gazin dhe Energjiné
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SIGAL Prishtina shpallet kampione e Ligés
Ballkanike té Basketbollit

SIGAL UNIQA GROUP AUSTRIA pjesé e Samitit
pér Naftén, Gazin dhe Energjiné

SIGAL UNIQA ishte ndér partnerét kryesoré té Samitit
pér Naftén, Gazin dhe Energjiné gé u zhvillua pér heré
té paré né Shqipéri. Ky event, me njé réndési té vecanté
pér promovimin e ekonomisé shqiptare pérmes térhegjes
sé investitoréve té huaj, solli né€ Shqgipéri kompanité mé té
médha té energjisé, gazit dhe hidrokarbureve. Si kompania
mé e madhe e sigurimeve né Shqipéri dhe pjesé e UNIQA
Insurance Group, njé prej grupeve mé té médha financiare
né Europé, SIGAL UNIQA u prezantua si njé partner kyg
pér té gjitha kompanité pjesémarrése né Samit, vecanérisht
pér investitorét e huaj strategjiké. SIGAL UNIQA u bé
pjesé e diskutimeve mbi investimet dhe strategjité lidhur
me zhvillimin e métejshém té sektorit energjitik né vend.
Aktualisht, mbi 70% e portofolit t€ SIGAL UNIQA gjenerohet
nga korporata dhe insitucione té réndésishme, private dhe
publike, té cilat po implementojné né Shqipéri projekte
afatgjata té njé réndésie jetike pér zhvillimin ekonomik té
vendit.

Liga Ballkanike e Basketbollit nén emrin e SIGAL
UNIQA

Liga Ballkanike e Basketbollit (BIBL) gé nga tetori i 2015-
és ka marré emrin “SIGAL UNIQA Balkan League”.
Marréveshja 3-vjecare u firmos nga Drejtori i Pérgjithshém
i SIGAL UNIQA z. Avni Ponari dhe Drejtori i BIBL, z. Shay
Shtriks.

“BIBL, tashmé ‘SIGAL UNIQA Balkan League’, éshté krenare
gé njé kompani me njé reputacion té tillé si SIGAL UNIQA
Group pranoi gqé té bashképunonte me projektin toné pér
Ballkanin dhe té na jepte mundésiné gé té kemi emrin e
tyre pér tre vitet e ardhshme. Kjo tregon gé edhe pse
Ballkan League éshté e pranishme vetém né Ballkan, falé
njé organizimi té miré té zhvillimit té sporteve me benefite
pér komunitetet lokale, ne fituam besimin e njé emri tepér
té njohur si¢ &shté SIGAL UNIQA Group AUSTRIA”, -thuhet
né njoftimin pér shtyp té SIGAL UNIQA Balkan League.

Ekspozita UNIQ'Art

Né dhjetor 2015, SIGAL UNIQA Group AUSTRIA inauguroi
ekspozitén “UNIQ’Art” me pjesémarrjen e pérfagésuesve
diplomatiké, pérfagésuesé nga media, arti dhe kultura né
vend. 28 karikatura té punuara nga profesor Bujar Kapexhiu
(Mjeshtér i Madh) dhe Orlis Vathi iu ekspozuan publikut
pér disa dité me radhé. Karikaturat, t€ punuara enkas pér
kompaniné mé té madhe té sigurimeve né vend, SIGAL
UNIQA Group AUSTRIA, pérmes artit, shprehnin réndésiné
e produkteve té sigurimit, si njé kulturé gqé duhet zhvilluar
né vendin toné dhe pér mé tepér si njé domosdoshméri e
kohés.

Pas Tiranés, ekspozita u realizua gjithashtu né Klubin e
Artit dhe Kulturés SIGAL UNIQA né Durrés, ku morén pjesé
dhjetéra artisté e artdashés té qytetit té€ Durrésit. Né vijimési,
ekspozita do té prezantohet gjithashtu né shumé qytete té
Kosovés dhe Maqgedonisé, duke filluar mé Prishtinén dhe

Shkupin.

Takimi informues me mediat ‘Té flasim pér
sigurimet’

Pér heré té paré né Shqipéri u organizua njé takim informues
me pérfagésuesé té medias, pér té folur mbi zhvillimin dhe
sfidat e tregut té sigurimeve né vend si dhe nevojén e njé
mediaje té informuar. Takimi u organizua nga SIGAL UNIQA
Group AUSTRIA me pjesémarrjen e pérfagésuesve té medias,
gazetaré dhe moderatoré nga té gjitha mediat audio-vizive
dhe asaj té printuar, pér té folur pér tregun e sigurimeve né
Shqipéri, sfidat dhe potencialet e zhvillimit té kétij tregu.

Drejtori i Pérgjithshém i Sigal Uniqa, z. Avni Ponari, pérgjaté
bashkébisedimit me gazetarét, vuri theksin tek nevoja e njé
mediaje té informuar pér tregun e sigurimeve si dhe mbi
domosdoshmériné gqé media duhet té luajé pér informimin
dhe rritjen e ndérgjegjésimit té qytetaréve pér t'u siguruar,
pasi sigurimet jané njé domosdoshméri dhe jo luks. Né
takim u diskutua edhe pér metodat se si mund té€ ndryshohet
trendi i sigurimeve, pasi aktualisht né Shqipéri 60% e trgut
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Startup Grind Albania

2015

Nominuar pér ¢mimin Bleta e Arté

té sigurimeve pérbéhet nga sigurimi i detyrueshém motorik,
duke |€né né plan té dyté réndésiné e sigurimit té jetés,
shéndetit, pasurisé, biznesit etj, kur né fakt duhet t€ ndodhé
e kundérta. Lajmi mbi takimin u pasqyrua gjerésisht né
median e shkruar, té cilat vlerésuan réndésiné e organizimit
té takimeve té tilla dhe komunikimit mé té shpeshté e té
hapur midis institucioneve té tilla financiare dhe medias.

SIGAL UNIQA mbéshtet sipérmarrjen ‘Startup
Grind Albania’

Drejtori i Pérgjithshém i SIGAL UNIQA, Z. Avni Ponari
takoi dhjetéra té€ rinj sipérmarrés né aktivitetin “Startup
Grind Tirana”, njé projekt i mbéshtetur nga “Google for
Entepreneurs” i shtriré né 70 vende té botés, i cili ka pér géllim
té mbéshtesé dhe nxisé sipérmarrésit e rinj. Gjaté takimit z.
Ponari foli pér eksperiencén e tij né krijimin e njé kompanie té
tillé si SIGAL UNIQA si dhe pér sfidat dhe problemet e tregut.
Né fund té takimit, njé pjesé e té€ pranishméve biseduan
personalisht me Drejtorin e SIGAL UNIQA, duke i spjeguar
ideté e bizneseve qé mendojné té krijojné dhe i kérkuan atij
késhilla se si mund ti zhvillojné iniciativat e tyre. Ponari u
shpreh i hapur pér ti ndihmuar sipérmarrésit e rinj né rrugén
e tyre té biznesit.

SIGAL UNIQA vlerésohet nga Qeveria Shqiptare
pér kontributin né kulturé

Né dhjetor 2015 SIGAL UNIQA u nominua nga Qeveria
Shqgiptare né eventin gala té sipérmarrésve mé té
miré, “Bleta e Arté 2015”, pér ¢mimin “Sipérmarrje né
Kulturé”, si njé nga katér kompanité mé té mira, e cila
ka mbéshtetur artin dhe kulturén né vend. E organizuar
nga Ministria e Zhvillimit Ekonomik, Turizmit, Tregtisé€ dhe
Sipérmarrjes, mbrémja gala “Bleta e Arté 2015 ” vleréson
sipérmarrjet mé té mira té vitit. Qéllimi i kétij eventi
éshté promovimi i sipérmarrjes shqiptare dhe punés e
kontributit té saj né zhvillimin ekonomik té vendit dhe
punésimin. Gjaté mbrémjes u nominuan 48 biznese né 12
kategori té€ ndryshme ndér té cilat, SIGAL UNIQA GROUP
AUSTRIA ishte njé prej kompanive mé té vlerésuara pér
rolin dhe kontributin e dhéné né sipérmarrje dhe projekte
té ndryshme kulturore.

Vlerésime ndérkombétare pér SIGAL UNIQA
South East European News (SEE) njé institucion qé
vleréson performancén ekonomike té shteteve té
Europés Jug-Lindore dhe kompanive qé operojné né kéto
shtete, ka vlerésuar SIGAL UNIQA Group AUSTRIA si njé
ndér kompanité mé té mira té sigurimeve né rajon edhe
pér vitin 2015. SIGAL UNIQA éshté kompania e vetme
shqiptare gé éshté né listén e 100 siguruesve té miré né
rajon. Né listé analizohen rreth 2000 subjekte financiare
dhe jo-financiare prej té cilave pérzgjidhen vetém 100
kompanité mé té mira.

Superbrand International, né bazé té njé sondazhi té
realizuar né tregun shqiptar té sigurimeve, né vitin 2015,
e ka shpallur kompaniné SIGAL UNIQA Group AUSTRIA
si kompaniné mé té miré té sigurimeve né Shqipéri.
Studimi éshté kryer pér té vlerésuar kompanité e médha
gé operojné né Shqipéri, duke konsideruar elementé si:
prezenca né treg, qéndrueshmeéria, produktet e ofruara,
vlerésimi dhe besnikéria e klientéve. Rezultatet e studimit
vértetuan se SIGAL UNIQA éshté kompania mé e vlerésuar

e sigurimeve né té gjithé treguesit.

Asambleja e Biznesit Europian (Europe Business
Assembly) me qgendér né Londér, i ka akorduar SIGAL
UNIQA Group AUSTRIA ¢mimin “Sipérmarrja mé e miré”
dhe “Sipérmarrja mé e miré né fushén e sigurimeve”.
Asambleja e Biznesit Europian i akordon ¢mimet né
bazé té plotésimit té disa kritereve strikte si¢c jané:
Pozicioni i forté né tregun kombétar, statusi i kompanisé
dhe renditja ndérkombétare, teknologji moderne
né menaxhim, kualifikimi i larté i stafit, reputacioni i
biznesit, strategjia e sukseshme e marketingut, imazhi
pozitiv né rajon, renditja e investimeve dhe atraksioneve
si dhe konkurrenca.

Gjithashtu, shumé institucione té tjera kané renditur
SIGAL UNIQA GROUP AUSTRIA si Kompaniné mé té Miré
té Sigurimeve né Shqipéri ndér té cilat: Global Banking
and Financial Review, European Society for Quality
Research; Capital Finance International; Magazine Top
International Business; Icertias; Qudal International.
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Promovojmé Shqipériné

Folklori dhe trashégimia joné kulturore jané pjesé e
réndésishme e indentitetit toné kombétar, ndaj krahas
kontributit qé ka dhéné Klubi i Artit SIGAL UNIQA,
kemi mbéshtetur Festivalin Mbarékombétar Folklorik
té Gjirokastrés “Argjiro Fest-On”. Jemi té lumtur qé
mbéshtesim njé event té tillé, ku marrin pjesé artisté té
shkélgyer dhe ku promovohen vlerat e artit toné. Né
pérputhje me kété filozofi, Festivali Operistik Marije
Kraja éshté njé tjetér aktivitet i réndésishém qé kemi
mbéshtetur, i cili sjell né Shqipéri emra té njohur té skenés
ndérkombétare. Njé tjetér aktivitetet i kétyre pérmasave i
zhvilluar né Shqipéri dhe i mbéshtetur nga SIGAL UNIQA
éshté “Takimi Muzikor i Dy Botéve”, i cili bashkon zérat
dhe tingujt e artistéve té huaj e shqgiptaré né disa prej
atraksioneve historike té vendit toné.

Krahas projekteve kulturore, né 2015-én promovuam
Shqipériné duke gené ndér mbéshtetésit kryesoré té
pavionit shqgiptar né Milan Expo 2015.

Me ftesé té SIGAL UNIQA vizitoi pér heré té paré
Shqipériné Klubi Rotarian Austriak, i cili pérbéhet nga
investitoré e binzesmené té réndésishém austriaké. Pér
disa dité me radhé pjesétarét e Klubit Rotarian Austriak
eksploruan bukurité natyrore dhe trashégiminé e pasur
kulturore té vendit toné.

Sigurimi pérmes artit

| themeluar qé nga viti 2010, ¢do javé, Klubi i Artit
dhe Kulturés SIGAL mirépret mesatarisht 3 aktiviteve
artistike, duke u shndérruar né vendin ideal pér té gjithé
dashamirésit e letérsisé, muzikés dhe arteve pamore.
Emrat e artistéve dhe aktivitetet e shumta té zhvilluara,
edhe pérgjaté 2015-€s, jané njé prové e rolit té Klubit né
promovimin e artit dhe kulturés bashkékohore shqiptare,
pérmes prezantimeve té titujve té rinj letraré, eventeve
muzikore, ekspozitave té pikturés, skulpturés etj. Né
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kété ményré, Klubi i Artit dhe Kulturés ka kontribuar
né edukimin e métejshém té publikut té gjeré me risité
kulturore né Durrés dhe né té gjithé Shqipériné.

Promovojmé shéndetin e miré!

Esht¢ mé miré té parandalosh njé sémundje sesa ta
kurosh até! Nisur nga kjo filozofi, né vitin 2015 SIGAL
UNIQA Group AUSTRIA erdhi me njé risi té re né fushén e
shéndetit: ndértoi Klinikén Lévizése SIGAL UNIQA. E para
dhe e vetmja e kétij lloji né Shqipéri, klinika Iévizése ofron
shérbime shéndetésore falas pér klientét dhe qytetarét.
Klinika u promovua né skajin verior té Shqipérisé, né
Valboné pér te vijuar mé pas né Vermosh e Berat ku
banoréve té zonés iu mundésuan njé shuméllojshméri
ekzaminimesh, duke filluar gé nga vizitat, echot, matje
sheqeri, vizité ORLetj. E konceptuar si njé kliniké gé ofron
shérbimet bazé diagnostikuese, klinika lévizése do té jeté
né cdo cep té Shqipérisé, duke sensibilizuar qytetarét pér
kujdesin ndaj shéndetit.

Né kuadér té€ promovimit shéndetésor, kemi hapur Klubin
e Shéndetit VitalClub, ku marrin trajtime fizioterapeutike
gindra klienté té SIGAL UNIQA.

Mbéshtesim talentin e artistéve shqiptaré!

Ne ndjehemi krenaré pér artistét e shumté shqiptaré
gé kané ngritur lart vlera e kombit toné né arenén
ndérkombétare. Me kénagési ishim prezenté si
mbéshtetés té Koncertit Simfonik, me pjesémarrjen
e Shkélzen Dolit-pjesétar i Filarmonisé sé Vjenés dhe
njéherésh autorit té ‘Shpirti Shqiptar’, e cila hapi siparin
e Koncertit té Vjenés né fillim-vitin 2015.

“Different Trains Festival”, njé risi e bukur e jetés artistike
né Shqipéri, éshté njé tjetér event artistik, i mbéshtetur qé
prej disa vjetésh nga SIGAL UNIQA GROUP AUSTRIA dhe
natyrisht edhe pérgjaté 2015-és nuk i mungoi mbéshtetja
joné.

Gjaté kétij viti, mé kénaqgési mbéshtetém koncertin ‘Tre
tenorét nga Kosova’' e cilésuar nga mediat si njé ndér
shfagjet mé té réndésishme té muzikés lirike né vend.

SKUADRA SIGAL UNIQA
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Takimi vjetor rajonal, 2015

Né skuadrén e SIGAL UNIQA béjné pjesé rreth
1200 punonjés dhe agjenté. Kohézgjatja mesatare
e punonjésve né SIGAL UNIQA éshté 7 vjet, fakt qé
déshmon se ne investojmé tek punonjésit tané, i
pérgatisim dhe i rrisim profesionalisht.

Punonjésit e SIGAL UNIQA trajnohen vazhdimisht
nga stafi drejtues i SIGAL UNIQA né Tirané si dhe
nga drejtuesit dhe manaxherét mé té miré t€ UNIQA
International.

Takimet dhe workshop-et né vende té ndryshme (19
shtete ku operon UNIQA) gé zhvillohen disa heré né
vit jané njé mundési shumé e miré dhe njé shkémbim
eksperiencash dhe kulturash pér punonijésit tané.

SIGAL UNIQA i nxit dhe i mbéshtet punonijésit e saj pér
té marré pjesé né kurse apo studime pasuniversitare, né
ményré gé niveli i tyre akademik dhe profesional t€ mos
ndalet por té zhvillohet gjithmoné e mé tepér.

Njé stafi kualifikuar do té thoté puné mé e miré, rezultate
mé té larta dhe sukses individual e rrjedhimisht sukses
edhe pér kompaniné.
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Fushata ‘Mendo SIGAL
UNIQA GROUP AUSTRIA

Mesazhi ‘Mendo té guxosh pér lumturiné
ténde’

Fushata ‘Mendo’ e prezantuar plotésisht né muaijt e paré
té 2015-&s ka vijuar suksesshém pérgjaté gjithé vitit. Né
dallim nga fushatat dhe sloganet e méparshme, fushata
‘Mendo’ paraqet njé filozofi té re, njé ményré té jetuari
dhe menduari té orientuar nga pozitiviteti dhe lumturia.
‘Mendo SIGAL UNIQA’ nuk éshté njé taktike shitjeje sesa
njé géndrim. ‘Mendo’ pércjell idené e té génit bashkeé si
njé familje, €shté njé kéndvéshtim aktiv dhe aspak pasiv

apo negativ.

Pérmes fushatés sé re, ne duam té inkurajojmé njerézit
gé té ndértojné jetén e tyre, t&€ minimizojé frikén, té
pérballojné problemet dhe té gjejné lumturiné né jeté.

Gjithashtu, duam ti nxisim ata gé té marin pérsipérrreziqe
té vogla, té kapércejné kufijté personalé, té pérgafojné
njé perspektivé té re, té jené optimist. Pérmes té gjitha
kétyre, secili prej nesh do té keté mé shumé lumturi né
jeté duke guxuar mé shumé pér té.

Mesazhi ‘Mendo SIGAL UNIQA GROUP
AUSTRIA’

Slogani ‘Mendo SIGAL UNIQA’ i ndihmon klientét té
mendojné e té veprojné ndryshe si dhe ti shohin situatat
nén njé kéndveshtrim té ri. SIGAL UNIQA déshiron gé tu
pércjellé kété ide jo vetém klientéve té saj por té gjithé
audiencés. Duke pasur parasysh se shpesh njerézit
pérballen krejt té vetém me frikén dhe pasigurité e tyre,
ndaj SIGAL UNIQA déshiron qé pérmes kétij slogani té
ri té pozicionohet si njé kompani gé ofron besim dhe
siguri jo vetém pérmes produkteve té sigurimit por mbi
té gjitha si njé partner afatgjaté dhe shoqérues pér njé
jeté mé té miré.

Me kété synim, né strategjiné toné té komunikimit
kemi pérfshiré krahas shprehjeve si ‘Mendo e ardhmja
té pérket ty’, ‘Mendo ndonjéheré fiton, ndonjéheré
méson’, ‘Mendo familja éshté vendi mé i sigurt né boté’,
‘Mendo cfaré té bén té lumtur?’, ‘Mendo njé dité e re
éshté njé mundési e re’ dhe shumé shprehje e pyetje té
tjera té cilat i pérdorim shpesh né komunikimin toné té
pérditshém dhe si té tilla jané pjesé e shprehive tona né
familje, puné apo mes migsh. Né kété ményré, ‘Mendo’
po béhet gradualisht pjesé e bisedave té ¢dokuijt.

Njé pjesé kyce e fushatés ‘Mendo’ éshté pérbrendésimi
i saj vecanérisht nga stafi i SIGAL UNIQA. Mendo SIGAL
UNIQA do té thoté qé perceptimi yné pér shérbimin ndaj
klientit éshté i njéjté nése do ti shérbenim té aférmve
tané. Me kété géndrim, synimi yné éshté servirim njé
shérbim té besueshém dhe té ndérshém, ti mbéshtesim
klientét dhe ti trajtojmé ata me respekt.

Mendo SIGAL UNIQA do té thoté gjithashtu t'i tejkalojmé
pritshmérité e klientéve tané. Ne u tregojmé klientéve
tané njé pérkushtim gé shkon pértej standardeve dhe ky
éshté géllimi i performancés soné.

Ne jemi té vetédijshém pér pérgjegjésiné qé kemi ndaj
klientéve tané cka do té thoté gé ne japim premtime
gé mund ti mbajmé dhe ofrojmé produkte pér té cilat
pérgjigjemi plotésisht.
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TE DHENA FINANCIARE

Grupi SIGAL UNIQA GROUP AUSTRIA
Prime té shkruara pér katér vitet e fundit (né euro)

2015 32,917,888 13,393,170
2014 27,489,743 12,729,543 W AL

M Ks

G7Ar—— 2013 24,499,486 11,151,600 MK

L Sl oo [ saose |
21,787,804 9,410,869
0 5 10 15 20 25 30 35 40 45 50 52 (né Euro)
f Kompania 2012 2013 2014 2015
(né Euro) (né Euro) (né Euro) (né Euro)
f SIGAL UNIQA AL Jo-Jeté dhe Risigurime 17,598,129 18,920,508 21,976,027 26,826,453
CF SIGAL Life UNIQA AL 3,228,050 4,136,826 4,724,770 4,821,793
y / SH.A.F.P SIGAL Life UNIQA 961,625 1,442,152 788,946 1,269,642
SIGAL UNIQA KS Jo-Jeté 9,222,743 10,912,741 12,390,804 12,482,576
SIGAL Life UNIQA KS 188,126 238,858 338,738 910,595
g UNIQA MK Jo-Jeté 8,041,964 10,371,295 10,216,259 11,063,068

prr—— UNIQA Life MK 672,530 669,719 760,249 961,656
GRUPI 39,913,167 46,692,100 51,195,794 58,335,782

//I Prime té shkruara sipas produkteve pér vitin 2015

pasuri [ 13,764,991
M.Motorike 29,325,428
Jeté, Shendet & AP | EERREN 13,883,339

pensione [l 1,269,642

-
|

Tl
g

— Risigurime [] 92,382
I
0 5 10 15 20 25 30
! (né Euro)
l —
Lloji i Produktit AL KS MK Grupi
(né Euro) (né Euro) (né Euro) (né Euro)
Pasuri 9,155,129 2,142,478 2,467,385 13,764,991
M. Motorike 14,586,135 7,028,581 7,710,712 29,325,428
Jeté, Shéndet dhe Aksidente 7,814,601 4,222,112 1,846,627 13,883,339
Pensione Vullnetare* 1,269,642 - - 1,269,642
Risigurime* 92,382 - - 92,382
TOTALI 32,917,888 13,393,170 12,024,724 58,335,782

* Produktet e Pensioneve vullnetare dhe Risigurimet ofrohen vetém né Shqipéri pérkatésisht nga kompanité SIGAL UNIQA Group AUSTRIA
Risigurime dhe SH.A.F.P SIGAL Life UNIQA.

SIGAL UNIQA Group Austria, Shkup, Magedoni
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TREGU I SIGURIMEVE NE RAJON

Tregu shqiptar i sigurimeve jo-jeté

Tregu i sigurimeve té jo-jetés, né té cilin operojné 8 kompani, u udhéhoq nga SIGAL UNIQA e cila
zotéroi 28.71% té tregut.

SIGAL UNIQA renditet gjithashtu e para edhe pér pagesén e démeve duke paguar 27.65% té
démeve.

SIGAL UNIQA
28.71%
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Tregu shqiptar i sigurimeve té jetés SIGAL Life UNIQA
65.82%
Qé prej disa vjetésh, né tregun shqiptar
té sigurimeve té jetés operojné 3
kompani sigurimi. Edhe pér vitin 2015
tregu u udhéhoq nga SIGAL Life UNIQA .
me 65.81% e cila ka paguar 35.07% té \0\0 X
démeve té ndodhura né treg. N pars
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Tregu shqiptar i pensioneve private Fondii
Pensioneve SIGAL
Gjaté vitit 2015, né tregun e pensioneve 50.44 %
operuan 3 fonde pensionesh private.
Fondi i Pensioneve SIGAL udhéhoqi o
tregun si pér vlerén e aseteve neto 2
(50.44%) ashtu edhe pér numrin e % X
kuotave. o 3
<
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Tregu kosovar i sigurimeve

Né tregun kosovar operojné 12 kompani sigurimi ndér té cilat SIGAL UNIQA Kosova renditet e para
me 15.86% té tregut pér volumin e primeve si dhe ka paguar 17.29% té démeve totale té tregut.
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Né tregun kosovar té sigurimeve SIGAL Life
té jetés operojné 3 kompani ndér o UNIQOA
té cilat SIGAL Life UNIQA Kosova e 33.46 %
renditet e dyta me 33.46% té 8 S
tregut pér volumin e primeve dhe Q $
ka paguar 19.79 % té démeve. o I
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Tregu magedonas i sigurimeve

Né tregun magedonas té sigurimeve té jo-jetés operojné 11 kompani. UNIQA a.d. u rendit né
vendin e gjashta pér nga volumi i primeve té shkruara (9.48%) dhe ka paguar 9.47 % té démeve.
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TE DHENA KRYESORE / FINANCIAL DATA

Volumi i primeve
Premium volume (Euro)
2015

Group 58,335,782

AL 32,917,888
KS 13,393,170

MK 12,024,724

Nr. kontratash
No. of contratcts 2015

Group 764,991

AL 256,264
KS 133,708
MK 375,019

Volumi i primeve
Premium volume (Euro)
2014

Group 51,195,794

AL 27,489,743
KS 12,729,54
MK 10,976,508

Nr. kontratash
No. of contratcts 2014

Group | 674,286

AL 236,214
KS 113,565
MK 324,507

2015/2014 pér Grupin
Group 2015/2014 (%)

_ rritur
increased

13.95
%

2015/2014 pér Grupin
Group 2015/2014 (%)

_rritur
increased

13.45
%

Déme té paguara
Paid claims (Euro)
2015

(€ ]1]0)
AL

KS

MK

Nr. démesh té paguara
No. of Paid claims 2015

Group (82,015

Déme té paguara
Paid claims (Euro)
2014

Group 18,436,920
AL
Ks
Ik

Nr. démesh té paguara
No. of Paid claims 2014

Group 50,281

2015/2014 pér Grupin
Group 2015/2014 (%)

_rritur
increased

32.01
%

2015/2014 pér Grupin
Group 2015/2014 (%)

rritur

N AL néraied
. s 63.11
K ik %0
Objektivat Volumi primeve

Forecast 2016

Premium volume 2016 (Euro)
Group 163,423,634

36,864,724
13,150,000

13,408,910

SIGAL UNIQA Group AUSTRIA sh.a.
Pasqyrat Financiare te Konsoliduara
per vitin e mbyllur me 31 dhjetor 2015
(me raportin e aUdituesit te pavarur bashkelidhur)

Consolidated Financial Statements
as at and for the year ended 31 December 2015
(with the independent auditor’s report thereon)
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RAPORTI I PAVARUR I AUDITIT

Pér aksionarét dhe Bordin e Drejtoréve té SIGAL UNIQA Group Austria sh.a.

Ne kemi audituar pasqyrat financiare té konsoliduara bashkélidhur té SIGAL UNIQA Group Austria sh.a. dhe filialeve
té saj ("grupi") té cilat pérbéhen nga pasqyra e konsoliduar e pozicionit financiar mé 31 dhjetor 2015 dhe pasqyra
e konsoliduar e fitimit ose humbjes dhe té ardhurave té tjera gjithépérfshirése, ndryshimet né kapital dhe flukset
e parasé pér vitin ushtrimor t& mbyllur mé kété daté si dhe nga njé pérmbledhje té politikave té réndésishme té
kontabilitetit dhe informacion tjetér shpjegues.

Pérgjegjésia e drejtimit pér pasqyrat financiare

Drejtimi éshté pérgjegjés pér pérgatitjen dhe paragitjen e drejté té kétyre pasqyrave financiare té konsoliduara né
pérputhje me Standardet Ndérkombétare té Raportimit Financiar, dhe pér ato kontrolle té brendshme qé drejtimi i
gjykon si té nevojshme pér té béré té mundur pérgatitjen e pasqyrave financiare gé nuk pérmbajné anomali materiale,
qgofshin ato pér shkak té mashtrimit apo gabimit.

Pérgjegjésia e audituesit

Pérgjegjésia joné éshté té shprehim njé opinion mbi kéto pasqyra financiare té konsoliduara bazuar né auditimin
toné. Ne e kemi kryer auditimin né pérputhje me Standardet Ndérkombétare té Auditimit. Kéto standarde kérkojné
gé ne té respektojmé kérkesat etike dhe té planifikojmé e kryejmé auditimin pér té arritur siguriné e arsyeshme pér
faktin nése pasqyrat financiare té konsoliduara jané pa anomali materiale.

Njé auditim pérfshin kryerjen e procedurave pér té siguruar evidencén e auditimit rreth shumave dhe shénimeve
shpjeguese té dhéna né pasqyrat financiare té konsoliduara. Procedurat e pérzgjedhura varen nga gjykimi i audituesit,
duke pérfshiré edhe vlerésimin e rrezikut té anomalive materiale té pasqyrave financiare té konsoliduara, gofshin ato
pér shkak té mashtrimit apo gabimit. Gjaté kryerjes sé kétyre vlerésimeve té rrezikut, audituesi merr né konsideraté
kontrollin e brendshém qé ka té b&jé me pérgatitjen dhe paragitjen e drejté té pasqyrave financiare té konsoliduara
me géllim qé té pércaktojé procedurat e auditimit gé jané té pérshtatshme sipas rrethanave, por jo pér té shprehur njé
opinion mbi efektivitetin e kontrolleve té brendshme té njésisé ekonomike. Njé auditim pérfshin gjithashtu, vierésimin
e pérshtatshmérisé sé politikave té pérdorura té kontabilitetit dhe arsyeshmériné e vlerésimeve kontabél té kryera
nga drejtimi, si dhe vlerésimin e paragitjes sé pérgjithshme té pasqyrave financiare té konsoliduara.

Ne besojmé se evidenca e auditimit gé kemi siguruar éshté e mjaftueshme dhe e pérshtatshme pér té siguruar njé
bazé pér opinionin toné té auditimit.

Opinioni

Sipas opinionit toné, pasqyrat financiare té konsoliduara japin njé paragitje té drejté, né té gjitha aspektet materiale,
té pozicionit financiar té grupit me 31 dhjetor 2015, si dhe té performancés financiare dhe té flukseve té parasé pér
vitin ushtrimor e mbyllur mé kété daté, né pérputhje me Standardet Ndérkombétare té Raportimit Financiar.

mewwmp..g Audt sk £ K

PricewaterhouseCoopers Audit sh.p.k
o

Jonid Lamllari e

Auditues Ligior /7 A"
—

22 gershor 2016 &
Tirané, Shqipéri
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INDEPENDENT AUDITOR’S REPORT

To the Shareholders and Board of Directors of SIGAL UNIQA Group Austria sh.a.

We have audited the accompanying consolidated financial statements of SIGAL UNIQA Group Austria sh.a. and
its subsidiaries (the "Group"), which comprise the consolidated statement of financial position as at 31 December
2015 and the consolidated statements of profit or loss and other comprehensive income, changes in equity and
cash flows for the year then ended, and notes comprising a summary of significant accounting policies and other
explanatory information.

Management’s Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial statements
in accordance with International Financial Reporting Standards, and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether
the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
consolidated financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the consolidated financial statements, whether due to
fraud or error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the consolidated financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of accounting estimates made by management, as well as evaluating the overall presentation
of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

In our opinion, the consolidated financial statements present fairly, in all material respects, the financial position
of the Group as at 31 December 2015, and its financial performance and its cash flows for the year then ended in
accordance with International Financial Reporting Standards.

FWWMWML“‘“{’-—.» Audt sk £ K

PricewaterhouseCoopers A.Iydit sh.p.k

| |

Statutory Auditor

——

Jonid Lamllari . e
A

22 June 2016 )
Tirana, Albania
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Pasqyra e Konsoliduar e Pozicionit Financiar
meé 31 dhjetor 2015

Consolidated statement of financial position
as at 31 December 2015

(Té gjitha shumat jané shprehur né mijé Leké, pérvegse kur pércaktohet ndryshe) (All amounts are expressed in thousand Lek, unless otherwise stated)

31 dhjetor 31 dhjetor 1 janar 2014 31 December 31 December 1 January 2014
Shénime 2015 2014 rishikuar Notes 2015 2014 restated
AKTIVET ASSETS
Mjete monetare dhe ekuivalentét e tyre 10 468,977 526,862 427,494 Cash and cash equivalents 10 468,977 526,862 427,494
Depozita me afat 11 6,508,551 5,957,626 5,369,719 Term deposits 11 6,508,551 5,957,626 5,369,719
Investime né letra me vleré 12 1,852,479 1.367,895 946,700 Investments in securities 12 1,852,479 1.367,895 946,700
Llogari té arkétueshme nga sigurimi dhe té Insurance and other receivables 13 1,080,616 934,793 922,618
arketueshme te tjera 13 1,080,616 934,793 922,618 Reinsurance assets 14 715,354 629,690 697,074
Aktive té risigurimit 14 715,354 629,690 697,074 Deferred acquisition costs 15 881,432 758,001 505,726
Kostot e shtyra t& marrjes né sigurim 15 881,432 758,001 505,726 Inventory 2,774 6,338 5,357
Inventari 2,774 6,338 5,357 Corporate income tax receivable 5,237 4,355 12,538
Tatim fitimi i arketueshém 5,237 4,355 12,538 Property and equipment 16 1,346,866 1,426.884 1,279,298
Aktive afatgjata materiale 16 1,346,866 1,426.884 1,279,298 Other assets 17 255,615 202,092 204,332
Aktive té tjera 17 255,615 202,092 204,332 TOTAL ASSETS 13,117,901 11,814,536 10,370,856
TOTALI AKTIVEVE 13,117,901 11,814,536 10,370,856
LIABILITIES
DETYRIMET Liabilities for losses and loss adjustment expenses 18 3,653,407 3,092,731 2,844,862
Rezerva teknike té démeve 18 3,653,407 3,092,731 2,844,862 Unearned premium reserve 18 3,794,703 3,500,423 3,025,198
Rezerva pér primet e pafituara 18 3,794,703 3,500,423 3,025,198 Other reserves 18 853,163 705,657 402,898
Rezerva té tjera 18 853,163 705,657 402,898 Income tax liability 34,636 22,447 =
Detyrime té tatimit mbi fitimin 34,636 22,447 - Insurance and reinsurance payables 19 481,762 309,029 291,349
Detyrime nga sigurimet dhe risigurimet 19 481,762 309,029 291,349 Provisions 20 101,115 97,325 -
Tatim fitimi i pagueshém 20 101,115 97,325 = Other payables 20 185,930 219,378 177,341
Detyrime té tjera 20 185,930 219,378 177,341 TOTAL LIABILITIES 9,104,716 7,946,990 6,741,648
TOTALI | DETYRIMEVE 9,104,716 7,946,990 6,741,648
EQUITY
KAPITALI Ordinary shares 21 2,232,909 2,232,909 2,232,909
Kapitali themeltar 21 2,232,909 2,232,909 2,232,909 Other capital reserves 22 52,133 52,133 52,133
Rezerva té tjera té kapitalit 22 52,133 52,133 52,133 Insurance risk reserves 22 545,761 530,008 466,519
Rezarva té rrezikut té sigurimit 22 545,761 530,008 466,519 Translation reserves 51,878 98,002 112,776
Rezerva e pérkthimit 51,878 98,002 112,776 Retained earnings 1,121,791 946,359 755,849
Fitime té mbajtura 1,121,791 946,359 755,849
Total equity attributable to owners
Totali i kapitalit qé€ i atribuohet pronaréve of the Parent 4,004,472 3,859,393 3,620,186
té Shoqérisé Mémé 4,004,472 3,859,393 3,620,186 Non-controlling interest 8,713 8,153 9,022
Interesi jo-kontrollues 8,713 8,153 9,022
TOTAL EQUITY 4,013,185 3,894,281 3,629,208
TOTALI | KAPITALIT 4,013,185 3,894,281 3,629,208 TOTAL EQUITY AND LIABILITIES 13,117,901 11,814,536 10,370,856
TOTALI | KAPITALIT DHE DETYRIMEVE 13,117,901 11,814,536 10,370,856
The notes on pages 5 to 44 are an integral part of these consolidated financial statements.
Shénimet nga fagja 5 ne 40 jané pjesa integrale e kétyre pasqyrave financiare té konsoliduara. These consolidated financial statements have been approved by the Directors of the Group on 13 June 2016 and signed on their
Kéto pasgyra financiare té konsoliduara jané aprovuar nga Drejtuesit e Grupit mé 13 qgershor 2016 dhe jané firmosur nga: behalf by:

Klement Mersini
Financz? Manager

JL@@

Avni Ponari
General Manager

Klement Mersini
Drejtor,Finance

Avni Ponari
Drejtor i Pérgjithshém

-‘l

| (<8,
My
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Pasqyra e konsoliduar e té ardhurave dhe shpenzimeve

dhe té ardhurave té tjera gjithépérfshirése

pér vitin e mbyllur mé 31 dhjetor 2015

ANNUAL REPORT 2015/ 37

Consolidated statement of profit or loss and other

comprehensive income

for the year ended 31 December 2015

(Té gjitha shumat jané shprehur né mijé Leké, pérvegse kur pércaktohet ndryshe)

(All amounts are expressed in thousand Lek, unless otherwise stated)

2014

Shénime 2015 rishikuar
Prime té shkruara bruto 23 7,981,248 7,052.954
Prime té ceduara risiguruesve 24 (816,208) (787,786)
Té ardhura neto nga primi i sigurimit 7,165,040 6,265,168
Ndryshimi né rezervén pér prime té papérfituara 18 (330,276) (450.640)
Ndryshimi né rezervén pér prime té ceduara risiguruesve 14 (57,554) (26.903)
Té ardhura neto nga primet 6,777,210 5,787,625
Té ardhura nga investimet 25 153,753 180,917
Té ardhura té tjera 26 154,881 169,840
Té ardhura neto 7,085,844 6,138,382
Ndryshimi né rezerva té tjera 18 (147,5006) (318,221)
Ndryshimi né risigurime té€ mbledhshme 18 144,432 (16,971)
Déme dhe shpenzime nga rregullimi i humbjeve 18 (3,103,397) (2,170,546)
Déme té sigurimit neto (3,106,471) (2,505,738)
Kostot e marrjes né sigurim 27 (1,331,072) (896,619)
Shpenzime administrative dhe marketingu 28 (1,625,644) (1,541,033)
Shpenzime té tjera sigurimi 29 (476,738) (685.441)
Humbje nga kurset e kémbimit 63,756 119.203
Fitimi para tatimit 609,675 628,756
Tatimi mbi fitimin 30 (278,346) (251,482)
Fitimi i vitit 331,329 393,148
Té ardhura té tjera gjithépérfshirése 444 15.874
Totali i té ardhurave gjithépérfshirése té vitit 331,773 393,148
Fitimi i atribueshém pér:
Pronarét e Shogérisé Mémeé 330,741 378,125
Interesi jo-kontrollues 588 (851)
Totali i té ardhurave gjithépérfshirése té
atribueshme pér:
Pronarét e Shogérisé Mémeé 331,185 393,999
Interesi jo-kontrollues 588 (851)

Shénimet nga fagja 5 ne 40 jané pjesa integrale e kétyre pasqyrave financiare té konsoliduara.

2014

Note 2015 restated
Premium revenue 23 7,981,248 7,052.954
Premium ceded to reinsurers 24 (816,208) (787,786)
Net written premium 7,165,040 6,265,168
Change in provision for unearned premium 18 (330,276) (450.640)
Change in provision for unearned premium (57,554) (26.903)
ceded to reinsurers 14
Net earned premium 6,777,210 5,787,625
Investment income 25 153,753 180,917
Other income 26 154,881 169,840
Net income 7,085,844 6,138,382
Change in other reserve 18 (147,506) (318,221)
Change in reinsurance recoverable 18 144,432 (16,971)
Insurance claims and loss adjustment expenses 18 (3,103,397) (2,170,546)
Net insurance claims (3,106,471) (2,505,738)
Acquisition costs 27 (1,331,072) (896,619)
Administration and marketing expenses 28 (1,625,644) (1,541,033)
Other insurance expenses 29 (476,738) (685.441)
Foreign exchange losses 63,756 119.203
Profit before income tax 609,675 628,756
Income tax expense 30 (278,346) (251,482)
Profit for the year 331,329 393,148
Other comprehensive income 444 15,874
Total comprehensive income for the year 331,773 393,148
Profit attributable to:
Owners of the parent 330,741 378,125
Non-controlling interest 588 (851)
Total comprehensive income attributable to:
Owners of the parent 331,185 393,999
Non-controlling interest 588 (851)

The notes on pages 5 to 44 are an integral part of these consolidated financial statements.
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Pasqyra e konsoliduar e ndryshimeve
né kapital

pér vitin e mbyllur mé 31 december 2015

(Té gjitha shumat jané shprehur né mijé Lek, pérvecse kur pércaktohet ndryshe)

Té atribueshme

Rezerva Rezerva pér pronarét
Kapitali té tjera té rrezikut Rezerva Fitime e Shoqérisé Interesat

themeltar té kapitalit té sigurimit té konvertimit té mbartura Mémé jo-kontrollues Totali
Gjendja mé 1 janar 2014 sipas paraqitjes sé
méparshme 2,232,909 52,133 466,519 112,782 789,388 3,653,731 9,022 3,662,753
Rregullimi i gabimit - - - (6) (33,539) (33,545) = (33,545)
Gjendja mé 1 janar 2014 e rishikuar 2,232,909 52,133 466,519 112,782 755,849 3,620,186 9,022 3,629,208
Fitimi / Humbja e vitit - 378,125 378,125 (851) 377,274
Té ardhura té tjera gjithépérfshirése, neto nga taksat (14,792) 15.874 1,082 - 1,082
Totali i té ardhurave gjithpérfshirése pér vitin - - - (14,792) 393,999 379,207 (851) 378,356
Pervetesimi i fitimeve te mbartura 63,489 (63,489) =
Dividendi i paguar - (140,000) (140,000) = -
Interesat e pakicés né datén e blerjes = - (18) (18)
Totali i kontributeve dhe shpérndarja
tek pronarét - - 63,489 = (203,489) (140,000) (18) (140,018)
Gjendja mé 31 dhjetor 2014 2,232,909 52,133 530,008 97,984 946,359 3,859,393 8,153 3,867,546
Fitimi / Humbja e vitit - 330,741 330,741 588 331,329
Té ardhura té tjera gjithépérfshirése, neto nga taksa (46,1006) 444 (45,662) = (45,662)
Totali i te ardhurave gjithpérfshirése té vitit - - - (46,106) 331,185 285,079 588 285,667
Pervetesimi i fitimeve te mbartura 15,753 (15,753) - - -
Dividendi i paguar ; (140,000) (140,000) - (140,000)
Interesat e pakicés né datén e blerjes - = (28) (28)
Totali i kontributeve dhe shpérndarja
tek pronarét - ; 15,753 - (155,753) (140,000) (28) (140,028)
Gjendja mé 31 Dhjetor 2014 2,232,909 52,133 545,761 51,878 1,121,791 4,004,472 8,713 4,013,185

Shénimet nga fagja 5 ne 40 jané pjesa integrale e kétyre pasqyrave financiare té konsoliduara.
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Consolidated statement of changes

In equ1ty for the year ended 31 December 2015

(All amounts are expressed in thousand Lek. unless otherwise stated)

Other Insurance Attributable to Non-
Share capital risk Translation Retained owners of the controlling

capital reserves Reserve reserve earnimgs parent interest Total
Balance at 1 January 2014 as previously
stated 2,232,909 52,133 466,519 112,782 789,388 3,653,731 9,022 3,662,753
Correction of error - - - (6) (33,539) (33,545) = (33,545)
Balance as at 1 January 2014 as restated 2,232,909 52,133 466,519 112,782 755,849 3,620,186 9,022 3,629,208
Profit/(loss) for the year - 378,125 378,125 (851) 377,274
Other comprehensive income, net of tax (14,792) 15.874 1,082 - 1,082
Total comprehensive income for the period - - - (14,792) 393,999 379,207 (851) 378,356
Appropriation of retained earnings 63,489 (63,489) =
Dividend paid - (140,000) (140,000) = -
Non-controlling interest at acquisition date - = (18) (18)
Total contributions by and distribution
to owners - - 63,489 = (203,489) (140,000) (18) (140,018)
Balance at 31 December 2014 2,232,909 52,133 530,008 97,984 946,359 3,859,393 8,153 3,867,546
Profit/(loss) for the year - 330,741 330,741 588 331,329
Other comprehensive income, net of tax (46,106) 444 (45,662) = (45,662)
Total comprehensive income for the period - - - (46,106) 331,185 285,079 588 285,667
Appropriation of retained earnings 15,753 (15,753) = = =
Dividend paid - (140,000) (140,000) - (140,000)
Non-controlling interest at acquisition date - - (28) (28)
Total contributions by and distribution
to owners B B 15,753 = (155,753) (140,000) (28) (140,028)
Balance at 31 December 2015 2,232,909 52,133 545,761 51,878 1,121,791 4,004,472 8,713 4,013,185

The notes on pages 5 to 44 are an integral part of these consolidated financial statements.
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Pasqyra e Konsoliduar e Flukseve monetare

pér vitin e mbyllur mé 31 december 2015

ANNUAL REPORT 2015/ 43

Consolidated Statement of Cash Flows

for the year ended 31 december 2015

(Té gjitha shumat jané shprehur né mijé Lek, pérvegse kur pércaktohet ndryshe)

2014

Shénime 2015 rishikuar
Flukset monetare nga aktivitetet operative:
Fitimi para tatimit 609,675 628,756
Rregullime pér:
Amortizimin 16, 29 124,978 113,131
Zhvlerésimi i llogarive té arkétueshme 13 572,795 684,469
Ndryshimi né rezervén pér primet e pafituara 1,002,462 1,025,853
Ndryshimi né aktivet e risigurimit (85,664) 67,384
Té ardhura nga interesi (153,753) (180,917)
Efekti i konvertimit (29,619) (80)
Fluksi i parasé nga operacionet para
ndryshimeve né aktivet dhe detyrimet operative 2,040,874 2,338,596
Ndryshimet né aktivet dhe detyrimet operative:
Ndryshimi né llogari té arkétueshme nga sigurimit (718,618) (696,644)
Ndryshimi né kostot e shtyra té marrjes né sigurim (123,431) (252,275)
Ndryshimi né aktivet e tjera (53,523) 2,240
Ndryshimi né inventar 3,564 (981)
Ndryshimi né detyrime nga aktiviteti risigurues 172,733 17,680
Ndryshimi né detyrimet e tjera (29,658) 139,362
Interesa té marra 165,417 201,405
Tatim fitimi i paguar (267,039) (220,852)
Paraté neto nga aktivitetet operative 1,190,319 1,529,593
Fluksi i parasé nga aktivitetet investuese:
Blerje e aktiveve afatgjata materiale 16 (63,283) (260,635)
Té ardhura nga shitja e aktiveve afatgata materiale 2,252 -
Té adhura nga depozitat me afat 11 (562,589) (608,395)
Té ardhura nga investimi né letra ne vleré 12 (484,584) (421,195)
Flukset neto té pérdorura né aktivitetin
investues (1,108,204) (1,290,225)
Flusket monetare nga aktivitetet financuese:
Dividendét e paguar 22 (140,000) (140,000)
Flukset neto té pérdorura né aktivitetetet
flnancuese (140,000) (140,000)
(Rénie)/rrtije neto ne mjetet monetare dhe
ekuivalenté té tyre (57,885) 99,368
Mjete monetare dhe ekuivalenté té tyre
né fillim té vitit 526,862 427,494
Mjete monetare dhe ekuivalenté té tyre
né fund té vitit 10 468,977 526,862

Shénimet nga fagja 5 ne 40 jané pjesa integrale e kétyre pasqyrave financiare té konsoliduara.

(All amounts are expressed in thousand LEK. unless otherwise stated)

2014

Notes 2015 restated
Cash flows from operating activities
Profit before income tax: 609,675 628,756
Adjustments for:
Depreciation 16, 29 124,978 113,131
Impairment charge 13 572,795 684,469
Change in insurance contract provisions 1,002,462 1,025,853
Change in reinsurance assets (85,664) 67,384
Interest income (153,753) (180,917)
Translation effect (29,619) (80)
Cash flows from operating profits before
changes in operating assets and liabilities 2,040,874 2,338,596
Changes in operating assets and liabilities:
Change in insurance and other receivables (718,618) (696,644)
Change in deferred acquisition costs (123,431) (252,275)
Change in other assets (53,523) 2,240
Change in inventory 3,564 (981)
Change in payables from reinsurance activity 172,733 17,680
Change in other liabilities and provisions (29,658) 139,362
Interest received 165,417 201,405
Income tax paid (267,039) (220,852)
Cash flow generated from operating
activities 1,190,319 1,529,593
Cash flows from investing activities:
Purchases of property and equipment 16 (63,283) (260,635)
Proceeds from disposal of property and equipment 2,252 -
Increase of term deposits 11 (562,589) (608,395)
Increase in held to maturity financial assets 12 (484,584) (421,195)
Net cash used in investing activities (1,108,204) (1,290,225)
Cash flows from financing activities:
Dividend paid 22 (140,000) (140,000)
Net cash used in financing activities (140,000) (140,000)
Net (decrease)/increase in cash and cash
equivalents (57,885) 99,368
Cash and cash equivalents at beginning
of the year 526,862 427,494
Cash and cash equivalents at the end
of the year 10 468,977 526,862

The notes on pages 5 to 44 are an integral part of these consolidated financial statements.
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SIGAL Business Center, Tirana, Albania
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Andreas Brandstetter
CEO, UNIQA Insurance Group
Chairman, Supervisory Board of SIGAL UNIQA

Dear Shareholders,

The year 2015 was yetagain the best yearin our company’s
history. However, we see it not as a reason for premature
rejoicing, but rather as an opportunity to extend our
gratitude to you as our shareholders for your loyalty and
to all our employees for their huge commitment. It is
time to provide you with a candid and personal interim
account of the past five years.

Five years ago, in summer 2011, we presented you with
our long-term strategy programme UNIQA 2.0 that was
scheduled to run until 2020:

What is our goal? To double the number of customers to
15 million.

How do we intend to achieve it? By focusing on our core
competencies as a direct insurer in our two core markets,
Austria and Central and Eastern Europe (CEE).

Where do we want to improve? At UNIQA Austria in
profitability, at Raiffeisen Insurance in productivity, at
UNIQA International in terms of profitable growth in
the existing markets, and across the Group — in view of
Solvency Il —in our risk/return profile.

What does it take? A significant capital increase on the
stock exchange and a corporate structure that bears in
mind the needs of the capital market.

Why is that beneficial to our shareholders? Because we
want to increase earnings before taxes: from about €145
million in 2010 to up to €400 million by 2015.

Hard work — many goals achieved

My self-critical review today, in spring of 2016 — and thus
roughly halfway through UNIQA 2.0 — is underpinned by
the conviction that together we, i.e. as a team of more
than 21,000 employees and partners, have achieved
through hard work most of the goals we set ourselves in
2011. Most of them, — but not all:

Across our company, the focus on the core competency
as direct insurer has become more noticeable in our
two core markets, Austria and CEE, over the past five
years. As shareholders, you have been able to follow this
development in the past five years: wherever investments

were not in accordance with our strategy.

| really do believe that in the past five years
we have become noticeably more open,
performance-oriented, better and faster, and
that this is why we also have managed to attract
numerous new, young talents. But | also know
that there is still room for improvement across
all areas; in fact, substantial room in some of
them.

Second half bringing huge challenges

On the one hand, the tense economic situation
on the capital markets with historically low
interest rates and the resulting massively
negative impact on parts of the traditional
business model and on investment income
represents the biggest challenge in the “old
economy”, i.e. in the existing business model.
In addition, we have to compensate for the
growing volume of expenses that result from
the rising number of regulatory provisions
and we are also expecting a rather moderate
economic growth rate for the time being. But
lamenting this state of affairs is of no use and a
waste of energy. The relevant question is: how
do we react to the situation proactively?

On the other hand, while we are already
expecting strong headwinds from outside, our
industry — so far insular and resistant to change
—is all of a sudden finding itself within massive
changes in customer expectations and needs.
The history of other industries is testament to
the fact that the omnipresence of digitalisation
across all areas of life is capable of eliminating or
at least eroding business models in a disruptive
and brutal fashion, and to the speed at which
insufficiently agile market participants can lose
ground. This trend will not stop at the insurance
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sector, and we are preparing for it actively and
with a strong focus.

Investment in digitalisation

We believe that we must meet these challenges
— not in a half-hearted fashion, treating them
like compulsory exercises, but rather we must
embrace them as big opportunities. The only
way to do this is to transform our core business:
from a provider of insurance products to an
integrated service provider that picks up their
customers where they stand in their individual
“environment of needs”, where they intuitively
expect safety and services relating to it.

In order to set off the paradigm shift required for
this surge of innovation, we have launched the
largest renewal programme in our history and
will invest a total of about €500 million in our
future. These investments, a large part of which
will already be flowing in 2016, are mostly
earmarked for the “re-design” of our business
model, for the creation of competence in terms

of personnel and the necessary IT systems.

On behalf of the entire Management
Board, | would like to thank you, ladies and
gentlemen, for your commitment to UNIQA. |
can assure you that we will push forward the
development of your and our UNIQA in spite
of, or perhaps because of the big challenges
ahead with personal enthusiasm, consistency
and entrepreneurial expertise. We will continue
to focus on fulfilling your expectations and

remaining worthy of your trust.

Sincerely,
Andreas Brandstetter
CEO UNIQA Group
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Avni Ponari
CEO, SIGAL UNIQA Group AUSTRIA
Member, Supervisory Board of SIGAL UNIQA

Dear partners and costumers of
SIGAL UNIQA GROUP AUSTRIA,

First of all i want to thank you for another successful year
added in our long partnership.

A big thank you goes to all costumers of SIGAL UNIQA
who trusted us their valuable assets, including the most
important thing: their Life.

Among difficulties and challenges, the year 2015 was
a successful year for the entire regional group of SIGAL
UNIQA, increasing the written premiums to 58 million
Euros, (14% more than a year before). The year 2015
confirmed once again that we are the leading insurance
company in Albania and Kosovo, also in a very good
position in the insurance market of Macedonia. Since
many years ago people do trust more in SIGAL UNIQA
than in any other insurance company in Albania. They
continue to do so and that makes us proud and happy as
well.

We know that obligatory motor insurances lead the
regional insurance market. Though, SIGAL UNIQA is the
only company who has more than 50% of the written
premiums generated from voluntary insurance. There is a
huge potential on voluntary insurances and this makes us
optimistic for the future.

2015 was a historic year for our partner, UNIQA Insurance
Group, one of the biggest financial group in Europe.
UNIQA increased earnings before taxes to 6.3 billion
Euros. Itis the bestyear in the company’s history. The good
partnership with UNIQA went stronger when UNIQA
bought additional shares of SIGAL UNIQA. We are happy
that one of me the most successful group trusted us and
now SIGAL UNIQA is a strategic and powerful investitor
which plays a big role on the economy of three Balkans
countries such as Albania, Kosovo and Macedonia.

Art, culture and sport are part of a country
identity. What politic or diplomacy can not do,
these three elements can as art, culture and
sport unite cultures and nations. On this regard,
we are happy and proud to support art, sport
and culture of our country, with the main aim to
promote Albania in the region and worldwide.
| am especially happy that one of the most
important sport event on the region, Basketball
Balkan League since 2015 is renamed “SIGAL
UNIQA Balkan League”, according to the 3 year
agreement.

Technology evolution like in any other field
has also influenced the insurance industry. We
want to see into the future, to have e new vision
and to forerun events. Along 2015 we were
concentrated on developing the IT department.
We worked hard to improve the system and
despite offering fast and useful informations, we
managed to be the first and the only company
which is offering to costumers the online
insurance policies. These innovations will be
implemented on 2016 and we are happy to be
the first in offering such innovative service.

SIGAL UNIQA is estimated for its contributions
to art, culture, history and the economy of
Albania and the region.

Besides being awarded as Superbrand of
Albania, SIGAL UNIQA has also been awarded
and nominated from prestigious international
financial organizations, such as Best Insurance
Company-Southeast Europe 2016 from Capital
Finance International; The Winner Awards
Trophy from Magazine Top International
Business; Best Enterprise & Manager of the Year
from Europe Business Assembly; Best Insurance
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Company Albania from Global Banking and
Financial Review; TOP 100 Insurance companies
in CEE from SEE News etc. These awards make us
feeling proud and working much more to do the
best for our clients.

After all these huge work stay a dedicated and
professional staff. On behalf of SIGAL UNIQA
| want to thank more than 1200 employees
and sales agents of SIGAL UNIQA and want to
encourage them to keep working together and
going through success.

There will be other challenges during 2016. Our
objectives are clear, not only for 2016 but also in
long term. We will continue to be market leaders
and go beyond it as we will continue to grow
and reinforce our position, with emphasis on
voluntary insurance as a segment with a huge
potential in our region.

We are opened to any changes that time dictates
us by building strategies according to the market
demands and costumer’s needs.

Costomers are our main goal, thus improving
the service and fulfilling costumer’s expectations
is our obligation.

Sincere gratitude to each of you!
Sincerely,

Avni PONARI
CEO, SIGAL UNIQA GROUP AUSTRIA
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OUR VALUES AND PRINCIPLES

~

N

We inspire

We are dedicated to our costumers and partners. We
care about costumers and we are devoted to them.
We have the desire to meet costumers face to face
and to understand their needs and inspire them. As
a solid group we always support and motivate our

colleagues.

We shape

We constantly develop. We are active, open to
new ideas and implementing new standarts in the
insurance industry with new intelligent solutions. As
a team we develop our strengths and we are always
willing to learn and to grow professionally.

We are open

We are honest and straightforward. Our actions
within the company and to other parties are always
open and transparent. We trust our costumers and
colleagues therefore the service we offer is reliable.
There is no hidden agenda, everything is transparent.

We deliver

We want to be successful. As SIGAL UNIQA, our main
aim is to be always the first, alwasys the market lider.
We are successful because we offer our costumers
the best and unrivaled service. We always keep our
promises to costumers and to each other.

OUR SHAREHOLDERS

Part of UNIQA Insurance Group

Since September 2015 UNIQA Insurance Group has
strengthened its presence and owns 86.93% shares of
the company. UNIQA is one of the leading insurance
groups in Europe, operating in 19 countries and counts
40 insurance companies as part of a big group in which
work 22,000 employees and agents.

Refering to the 2015 year financial terms, UNIQA Group
earned 6 billions Euro in written premiums, 423 million
Euros earnings before taxes and owns 27 billion Euros
assests.

With more than 150 years on the insurance industry,
UNIQA Insurance Group operates in 19 South-East
European countries and has won the trust of over 10
million costumers. UNIQA plays a key role on European
financial industry and it is estimated continuously with
“A” from “Standart&Poor’s”.

Albanian-American Enterprise Fund

In 2003 the Albanian-American Enterprise Fund (A.A.E.F)
bought 13.3% of SIGAL shares, becoming the first foreign
investor in Albanian insurance industry.

The American Fund (A.A.E.F) was established with the
initiative and decision of the American Congress in 1995 in the
framework of the agreement “For the democracies of Eastern
Europe”. A.A.E.F’s main purpose is to promote the economic
development in these countries.

Therefore, after fulfilling its mission to SIGAL UNIQA, affecting
its growth and maturity during the 12 years collaboration, since
September 2015 AAEF sold its shares.

AAEF is established in 1995 in New York. It has offices in
some Eastern European countries including Albania. The US
government has provided $ 30 million in initial capital through
a grant from the US Agency for International Development
(USAID). Fund achievements has gone beyond initial modest
financial resources. With a capital base of $ 30 million, AAEF
has made USD 110 million direct investments in 40 companies.

M)

g

UNIQA

Shareholders
up to September 2015

*UNIQA Insurance Group
68.64%

American Fund

13.3%

i

Local Investors

18.06%
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Supervisory Board
SIGAL UNIQA Group Austria
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= Andreas Brandstetter
-5y . Chairman of Supervisory Board,
> CEO of UNIQA Insurance Group

|
Wolfgang .Kindl, ] " 1 ! Gerald Mu.eller,
Member of Supervisory Board,  Member of Supervisory Board,
CEO of UNIQA International ~~ UNIQA Insurance Group
Martin Mata, Dr. Erhard Busek,
Member of Supervisory Board, Member of Supervisory

Albanian-American Enterprise Fund Board
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IMPORTANT EVENTS
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“SIGAL Prishtina” Champion of Balkanleague.

SIGAL UNIQA GROUP AUSTRIA part of the
Summit of Oil, Gas and Energy

SIGAL UNIQA Group AUSTRIA was one of the most
important partners of the Summit of Oil, Gas and Energy,
which took place for the first time in Albania. This special
eventhas an importantrole on promoting Albania economy
by attracting foreign invetors. Many important gas, energy
and hydrocarbons companies joined the Summit in Tirana.
SIGAL UNIQA, the biggest insurance company in Albania
and part of UNIQA Insurance Group the one of the largest
financial groups in Europe, was introduced as a key partner
to all companies participating to the Summit, especially
to foreign strategic investors. SIGAL UNIQA became part
of the discussions on strategies related to investiments
and further development of the energy sector in Albania.
Currently, over 70% of SIGAL UNIQA-s portofolio is
generated from important private and public corporations
and institutions, which are implemating long-term projects
of vital importance for Albania economic development.

Basketball Balkan League renamed SIGAL
UNIQA Balkan League

Basketball Balkan League (BIBL) from October 2015 was
renamed “SIGAL UNIQA Balkan League”. The 3 year terms
agreement signed from CEO of SIGAL UNIQA, Mr. Avni
Ponari and General Director of BIBL, Mr. Shay Shtriks.
“BBIL, currently ‘SIGAL UNIQA Balkan League’ is proud that
a company with such a reputation as SIGAL UNIQA agreed
to collaborate with us on our project for Balkan Baskeball
and also give us the oppurtunity to have their name for
the next three years. This shows that although the Balkan
League nowadays is present only in the Balkans, thanks to
a better organization of sports development with benefits
for local communities, we won the trust of a more familiar
name such as SIGAL UNIQA Group Austria”, -is noticed on
the pressrelease of Sigal UNIQA Balkan League

UNIQ’Art Exhibition

In December 2015, SIGAL UNIQA Group AUSTRIA
launched the exhibition “UNIQ’Art” with the participation
of diplomatic, media, art and culture representatives. 28
cartoons made by Professor Bujar Kapexhiu (Grand Master)
and Orlis Vathi were exposed to the public for several days.
The Cartoons, made only for SIGAL UNIQA, the biggest
insurance company in the country, showed the importance
of insurance products as a new culture in our country which
should be developed. Insurance industry is a necessity of
time.

After Tirana, the exhibition took place also in SIGAL UNIQA
Artand Culture Clubin Durres, which was attented by dozens
artists and many art lovers of Durres city. In continuation,
the exhibition will be presented also in many other cities in
Kosovo and Macedonia, starting on Pristina and Skopje.

“Talking about insurance”- Media Meeting

For the first time in Albania an informative meeting was
organized with media representatives to discuss about
the development and challenges of the insurance market
in our country also the need of an informed media. The
meeting was organized by SIGAL UNIQA Group Austria,
with the participation of media representatives, journalists
and moderators of all audio-visual media, to talk about the
insurance market in Albania, challenges and development
potential of this market.

CEO of SIGAL UNIQA, Mr. Avni Ponari, during the meeting
underlined the need of an informed media about the
insurance market. Mr. Ponari also spoke about the necessity
of the media to play a key role on informing public about
insurances, because to be insured is a necessity of time and
nota luxury. In the meeting it was also discussed the methods
that can change the trend of insurance market, as currently in
Albania 60% of the insurances consists of compulsory motor
insurance, leaving in the background the importance of
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UNIQ’Art Exhibition

UNIQ’Art Exhibition

Media Meeting
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insuring life, health, property, business etc, when in fact the
opposite should happen. This meeting was widely covered
in the press, which noted the importance of organizing such
meetings and the need of more frequent communication
between financial institutions and the media.

SIGAL UNIQA support “Startup Grind Albania”
CEO of SIGAL UNIQA, Mr. Avni Ponari met dozens of young
entrepreneurs at Stattup Grind Tirana, a project supported by
“Google for Entrepreneurs”, which operates in 70 countries
around the world. Its aim is to support and encourage young
entrepreneurs on their way on doing business. During
the meeting, Mr. Ponari spoke about his experience on
establishing his company, SIGAL UNIQA, and also he talked
about the challenges of the insurance market in Albania. In
the end, some of the participants talked personally to Mr.
Ponari and asked him advices and ideas how to develop their
initiatives. Mr. Ponari held open to help young entrepreneurs
on their businesses.

Albanian Government estimated SIGAL UNIQA
for its contribution on arts and culture

In December 2015, SIGAL UNIQA was nominated by
Albanian Government in the gala evening for the best
entrepreneurs, “Golden Bee 2015” as one of the four best
companies which has supported arts and culture of our
country.

Organized by the Ministry of Economic Development,
Tourism, Trade and Entrepreneurship, the evening gala
“Golden Bee 2015” assesses the best enterprises of the
year. The purpose of this event is to promote the work
of the Albanian entrepreneurship and its contribution to
economic development and employment.

During the evening, 48 businesses were nominated in 12
different categories among which, SIGAL UNIQA GROUP
AUSTRIA was one of the most appreciated company for
its role and contribution in business and cultural projects.

International Ratings for SIGAL UNIQA

South East European News (SEE) an institution that
assesses the economic performance of South-Eastern
countries and companies operating in these countries
has estimated SIGAL UNIQA as one of the best insurance
companies in the region for the year 2015. SIGAL UNIQA
is the only Albanian company that is on the list of 100
best providers in the region. In the list there are analyzed
2,000 financial and non-financial institutions of which
are selected only 100.

Superbrand International, based on a survey about the
Albanian insurance market for the year 2015, has listed
SIGAL UNIQA as the best insurance company in Albania.
The survey’s aim was to evaluate the biggest insurance
companies operating in Albania, considering such
elements: market position, products, stability, customer
loyalty etc. Theresults showed that SIGALUNIQA is ranked
on top list regarding to all the the above indicators.

Europe Business Assembly, based in London, has awarded
SIGAL UNIQA Group AUSTRIA as “Best Enterprise” and
“Best Enterprise in the insurance field”. Europe Business
Assembly awards companies based on merting certain
criteria such as strong position in the national market,
status of the company, modern technology, modern
management, high-skilled staff, the reputation of the
business, strategy for successful marketing, pozitive
image in the region, the ranking of investments and
attractions as well as the competition.

Also, many other institutions have ranked SIGAL UNIQA
Group AUSTRIA as the bestcompanyin Albanianinsurance
market, including: Global Banking and Financial Review,
European Society for Quality Research; Capital Finance
International; Magazine Top International Business;
Icertias; Qudal International.
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SOCIAL RESPONSIBILITY

Promoting Albania

Our folklore and cultural heritage is an important part
of our national identity. In addition to the contribution
of SIGAL UNIQA Art Club, we supported Gjirokastra
National Folk Festival “Argjiro Fest-On”. We are pleased
to support such an event, attented by excellent artists that
promote the values of Albanian art. In accordance with
this philosophy, Opera Festival Marije Kraja is another
important event wich has the support of SIGAL UNIQA,
attended by several well-known international artists.
Another similar activity held in Albania and supported
by SIGAL UNIQA Group AUSTRIA is “Takimi Muzikor i
Dy Botéve” which brings together well-known voices
of Albanian and foreign artists in some of our historical
country’s attractions.

Along cultural projects, in 2015 we promoted Albania by
supporting the Albanian pavilion in Milan Expo 2015.
With the invitation of SIGAL UNIQA, Austrian Rotary Club
which consists of important Austrian businessmen, visited
Albania for the first time. For several days the Austrian
Rotary Club explored natural beauty and the rich cultural
heritage of our country.

Insurance through Art

Established since 2010, SIGAL Art and Culture Club
welcomes an average three artistic activities per week,
thus becoming the right place for all lovers of literature,
music and visual arts. The number of activities and the
well known artists attending these activities are the proof
of the role that SIGAL Art and Culture Club has played
on promoting contemporary art and culture of Albania,
through the presentation of new titles of literary, musical
events, painting exhibitions, sculptures, etc. In this way,
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the Club of Art and Culture has contributed to the further
education of public with cultural innovations in Durres
and all over Albania.

We promote good health

It is better to prevent a disease than to cure it. Based on
this philosophy, in 2015 SIGAL UNIQA came up with
a new innovation in healthcare by building the first
portable health clinic. The first and the only of its kind in
Albania, the portable health clinic offers medical service
to costumers and citizens. The clinic was launched in the
northern part of Albania, in Valbona, and after that it was
presentalso in Vermosh, Shkoder, Berat, Tirana etc, where
costumers of SIGAL UNIQA and citizens were provided
with a variety of examinations, such as basic check up,
Echo, blood glucose measurements, ORL etc. Conceived
as a portable clinic that provides basic diagnostic
services, the clinic will be present all over Albania, by
providing citizens quality health care especially in remote
areas. In the context of health promotion, we have built
SIGAL UNIQA Vital Club, where hundred clients receive
physiotherapy treatments.

We support Albanian artists

We are proud of many Albanian artsist who have set up
values of our nation in the international arena. We were
happy to support the Symphony Concert attended by
Shkelzen Doli, member of the Vienna Philarmonic and
at the same time author of “Shpirti Shqiptar” (Albanian
Soul) which opened the Vienna Concert of early -2015.
“Different Trains Festival”, a nice novelty of artistic life
in Albania is another event supported for severel years
by SIGAL UNIQA Group Austria. During the year, SIGAL
UNIQA supported “Tre Tenoret nga Kosova” concert,
described by the media as one of the most important
performances of lyrical music in our country.
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SIGAL UNIQA TEAM

Annual Regional Meeting, 2015

SIGAL UNIQA team includes about 1200 employees and
agents. The average time spent of employees at SIGAL
UNIQA is 7 years, a fact that proves that we invest in
our employees, we prepare and further develop them
professionally.

SIGAL UNIQA’s employees are constantly trained at
headquartersin Tirana as well as from the best managers
of UNIQA International in Vienna and abroad. Meetings
and workshops in different European countries (19
countries where UNIQA operates) that take place several
times a year, are a great opportunity and an exchange
of experiences and cultures for our employees.

SIGAL UNIQA encourages and supports its employees

to participate in courses or after-graduate studies, so
that their academic and professional level can further
develop. A qualified staff means better better service
for the customers, more efficiency, higher scores
and individual success and therefore success for the
company.
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Campaign‘Think SIGAL
UNIQA GROUP AUSTRIA’

The message “Think take heart of your
happiness’

The campaign “Think” was fully presented in the
first months of year 2015 and continued successfully
throughout the year. In contrast to previous campaigns
and slogans, the campaign “Think” shows a new
philosophy, a new way of thinking and living which is
oriented to positivety and happiness. The campaign
“Think” is not a sales tactic than an attitude. “Think”
conveys the idea of being all together as a family. It is a
way of positive perspective and not passive or negative.

Through this new campaign, we want to encourage
people to build their lives, to minimize fears, to face
problems and to find happiness in their life. We also want
to encourage people to take small risks, to overcome
personal boundaries, embrace a new perspective and
to be optimistic. Through all these, each of us will have
more happiness in life through daring more to find it.

The message ‘Think SIGAL UNIQA GROUP
AUSTRIA’

The slogan “Think SIGAL UNIQA” helps costumers to
think and act different also to see situations under a new
light. SIGAL UNIQA wants to convey this idea not only to
its costumers but to the entire audience.

Regarding to the fact that people usually face their fears
and insecurities by themselfes, therefore we want to use
this slogan to be positioned as a company that offers
trust and security not only through insurance products
but above all as a partner and a long-term companion
for a better life.

With this philosophy, we have included in our

communication strategy such slogans: “Think, the future
belongs to you”, “Think, sometimes you win sometimes
you learn”, “Think, family is the safest place in the world”
“Think what makes you happy?”, “Think today is a good
day for a good day” and many other slogans which we
use often in our daily communication and as such are
part of habits in our family, at work or among friends.

In this way “Think” is gradually becoming part of
everyone’s daily routine.

A key part of the campaign ‘Think” is its internalization
especially by SIGAL UNIQA staff. Think SIGAL UNIQA
means that our perception of customer service is the
same whether we serve our family. With this approach,
our goal is to offer a reliable and honest service, to
support customers and treat them with respect.

Think SIGAL UNIQA also means to overcome the
expectations of our customers. We show our customers a
commitment that goes over the standards and this is the
purpose of our performance.

We are aware of our responsibility towards our customers,
which means that we give promises that we can keep
and provide high quality products.

ANNUAL REPORT 2015/ 65

| Mendo ¢ rémist
\ Jané ¢ ARDHMJAI

| L -
Mendo %SIG&L
UMIQA GRouP ALISTRIA

Nendo PRONEN,
Mendo £ sigurosh
te SIGAL UNIQA
Group AUSTRIA|

e T il SIELPRrM:uHTw
i M g T P2
Merage

vt g W
Sy

UHIGA GROUP AUSTRIA

Mendo tani pér
PAVARESINE ténde
né meshen ¢ PENSIONITI

Y ——— L
L'hf ] maziPT £ el B
\ e plefisei parsian pod
mng.y;ulm'- =

SIGALER

UMNIGA GROUSALSTRIA

.H;:ndo Q,




66 / RAPORTI VJETOR 2015 ANNUAL REPORT 2015/ 67

FINANCIAL DATA

The Group SIGAL UNIQA GROUP AUSTRIA
Written premiums for the last four years

2015 32,917,888 13,393,170
2014 27,489,743 12,729,543 AL
M Ks

2013 24,499,486 11,151,600 MK
2012 21,787,804 9,410,869

0 5 10 15 20 25 30 35 40 45 50 52 (in Euro)
Company 2012 2013 2014 2015
(in Euro) (in Euro) (in Euro) (in Euro)

SIGAL UNIQA AL Non-Life & Reinsurance 17,598,129 18,920,508 21,976,027 26,826,453
SIGAL Life UNIQA AL 3,228,050 4,136,826 4,724,770 4,821,793
SIGAL Life UNIQA Pension Fund 961,625 1,442,152 788,946 1,269,642
SIGAL UNIQA KS Non- Life 9,222,743 10,912,741 12,390,804 12,482,576
SIGAL Life UNIQA KS 188,126 238,858 338,738 910,595
UNIQA MK Non-Life 8,041,964 10,371,295 10,216,259 11,063,068
UNIQA Life MK 672,530 669,719 760,249 961,656
GROUP 39,913,167 46,692,100 51,195,794 58,335,782

Written premiums by products classification for the year 2015

property | 13,764,991
Motor
Life, Health, PA | 13,883,339
Pension [ 1,269,642

e &« Reinsurance I92/382
- ‘Ln L w:wmwm uumm h“. U ; _ .

L_"“. ’ﬁlﬁ//‘ ; \ 77 i 0 5 10 15 20 25 (inEt?r(c)))
o ol ﬁaiun 7|

Lloji i Produktit AL KS MK Group
(in Euro) (in Euro) (in Euro) (in Euro)

Property 9,155,129 2,142,478 2,467,385 13,764,991
Motor 14,586,135 7,028,581 7,710,712 29,325,428
Life, Health, Accident 7,814,601 4,222,112 1,846,627 13,883,339
Voluntary Pension* 1,269,642 - - 1,269,642
Reinsurance* 92,382 - - 92,382
TOTAL 32,917,888 13,393,170 12,024,724 58,335,782

*Voluntary Pensions and Reinsurance products are offered only in Albania, respectively by SIGAL UNIQA Reinsurance and SIGAL Life
UNIQA Pension Fund.

UNIQA, Skopje, Macedonia
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REGIONAL INSURANCE MARKET

Albanian Non Life insurance market

The non-life insurance market, where operate 8 companies, has been lead by SIGAL UNIQA with
a total share of 28.71%.

As every year, SIGAL UNIQA is ranked the first even for claims paid, having paid 27.65% of the
market.

SIGAL UNIQA
28.71%
¥ N < S S S 2
= - < — ) X )
N o0 " ] N
- N O ) A
Tregu shqiptar i sigurimeve té jetés SIGAL Life UNIQA
65.82%
Since several years, in the Albanian
insurance market operate 3 life
insurance companies. Even in 2015 the
market was led by SIGAL Life UNIQA
with 65.81% which has paid 35.07% of S 8
claims incurred in the market. ﬁ, <
Q 0
Albanian private pension market SIGAL Life UNIQA
Penson Fund
During 2015, in the private pension 50.44 %
market operated 3 private pension
funds. SIGAL Pension Fund led the .
market for both number of contributors E
(50.44%) and the total contributions g_\. S
paid. o 3
e
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Kosova insurance market

In the Kosova insurance market operate 12 insurance companies where SIGAL UNIQA Kosova is
ranked the first owning a share of 15.86% of the premium volume and has paid 17.29% of the total
claims of the market.

SIGAL UNIQA
15.86%
X
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In the Kosova life insurance market SIGAL Life
operate 3 life insurance companies. o UNIQOA
SIGAL Life UNIQA Kosova is ranked e 33.46 %
the second owning a share of 8 L
33.46% of the premium volume Q $
and has paid 19.79 % of the total o 3
claims of the market. oS

Macedonian insurance market

In the Macedonia non-life insurance market exercised their insurance activity 11 companies.
UNIQA is ranked the sixth for the share of total written premiums (9.48%) and has paid
9.47 % of the total claims of the market.
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0 UNIQA
X £ 9.48%
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UNIQA Life has been ranked P
the fourth in the Macedonia life 3 X
insurance market (5.37%) where 53
operate four companies. =
S UNIQA Life
°o‘_ 537 %
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STRUKTURA E GRUPIT

GROUP STRUCTURE

SIGAL UNIQA Group AUSTRIA Drejtoria e pérgjithshme / Head Office
Albania Blv. “:Zogu I', Nr. 1, Tirana - Albania
Tel. (+355) 4 2233 308, Fax. (+355) 4 2250 220,

SIGAL UNIQA
Non Life & Reinsurance
Albania

SIGAL UNIQA
Non-Life
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e-mail: info @sigal.com.al, www.sigal.com.al

Tirané
Blv. “:Zogu I', pll. Diplomatéve, nr. 57
Tel. (+355) 2233 308,

Berat
L. “28 néntori”
Tel. (+355) 32 234605

Dibér
L. “ Nazmi Rushiti “, Peshkopi
Tel. (+355) 218 25155

Durrés

L. nr. 3, rr. “Skénderbej”,
gendra e Biznesit Monun
Tel. (+355) 522 31047

Elbasan
L. “28 Néntori”, Rr. “11 Néntori”, pll.109/1, Kati 2
Tel. (+355) 54 244446

Fier
L. “Apollonia”, blv. “Jakov Xoxa”, pll. 1, shk. 4
Tel. (+355) 342 23035

Fushé Krujé
Pallati hark, gendér
Tel. (+355) 563 22869

Gjirokastér
L. “Punétore”, Rr.”Nacionale”
Tel. (+355) 842 67080

Kavajé
L. nr. 1, Sallbeg
Tel. (+355) 552 42562

Korgé
Blv. “Republika”, prané Kinema Milenium
Tel. (+355) 822 50433

Kukeés
L.nr.5
Te. (+355) 242 24532

Lag
Qendér
Tel. (+355) 536 4578

Lezhé
L. Besélidhja, sheshi Besélidhja
Tel. 0215 24656

Lushnje
L. “Loni Dhamo”
Tel. (+355) 352 21532

Mamurras
Qendér
Tel. (+355) 69 20 25 829

Mat
L. “Partizani”, Burrel
Tel. (+355) 217 22746

Pérmet
Shétitorja “Odhise Paskali”
Tel. (+355) 813 23293

Pogradec
L. Nr 2 Rr., “Rinia”, pallati 80
Tel. (+355) 832 26792

Puké
Rr. “Imer Puka”, blloku nr. 1
Tel. (+355) 212 22880

Rréshen
Sheshi “Abat Doci”, Mirdité
Tel. (+355) 69 20 74 581

Sarandé
L. nr. 1, rr. “Flamurit”, nr. 19
Tel. (+355) 852 25045

Shkodér
L. “V.Shanto”, Rr.”Cajupi” , pll. Fishta 2
Tel (+355) 222 44429

Tropojé
Qendér, Bajram Curri
Tel. (+355) 213 23101

Vioré
L. Pavarésia, Qendra Tregtare Riviera
Tel. (+355) 332 23121
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SIGAL UNIQA Group AUSTRIA  Drejtoria

Kosova Rr. “Vaso Pasha” p.n, Pejton 10 000, Prishtin€, Kosova
Tel. (+381) 38 240 241, E-mail: info @sigal-ks.com,
Web site: www.sigal-ks.com

Prishtiné
Rr. “Déshmorét e Kombit”, nr. 72/a, Lagja Ulpian
Tel. (+381) 38 550 576

Ferizaj
Rr. “Wiliam Wolker” p.n
Tel. (+381) 290 320 536

Gjakové
Rr. “E Tiranés” p.n
Tel. (+381) 44 188 354

Gjilan
Rr. “Adem Jashari”
Tel. (+381) 280 320 810

Mitrovicé
Rr. “Adem Jashari” p.n
Tel. (+381) 44 263 742

Pejé
Rr. “Mbretresha Teuté” p.n
Tel. (+381) 39 420 092

Prizren
Rr. “William Woker” p.n
Tel. (+381) 29 244 024

UNIQA
Macedonia

Shkup
Xtion Kenedi, nr. 27
Tel. (+389) 2 2621 211

Berové
Marshal Tito nr. 115
Tel. (+389) 75 811 801

Delcevo
Nikola J. Vapcarov
Tel. (+389) 75 309 005

Dibér
Bratstvo Edinstvo
Tel. (+389) 46 835 145

D. Hisar
Goce Delcev Nr.9A
Tel. (+389) 47 275 000

Gostivar
Dimitar Vlaho
Tel. (+389) 42 221 046

Gjevgijeli
7 Noemvri
Tel. (+389) 34 218 568

Kavadar
llidenska nr. 115
Tel. (+389) 34 400 288

Kércové
Kuzman Jusfovski Pitu
Tel. (+389) 45 224 290

Kogan
Marshal Tito 86 A
Tel. (+389) 33 272150

Kriva Palanka
Marsal Tito nr.230a
Tel. (+389) 31 372182

Kumanové
Potok Serava nr. 2
Tel. (+389) 31437187

Manastir
Stalarska
Tel. (+389) 47 203 646

Drejtoria

Rr. “Marks dhe Engels 3, 1000 Shkup, Maqgedoni
Tel. (+389) 2 3109 060, Fax. (+389) 2 3215 128,
E-mail: info@uniga.mk, www.uniga.mk

Negotivé
Marshal Tito nr. 43
Tel. (+389) 43 370 590

Ohér

Bul. Turisticka bb zgr. Remis Kifla

Tel. (+389) 46 231 616

Prespé
Leninova
Tel. (+389) 47 453 000

Prilep
11 Oktomvri Lam.A 8
Tel. (+389) 48 427 657

Probishtip
Hristjan T. Karposh
Tel. (+389) 32 480 860

Radovish
Marsal Tito nr.23
Tel. (+389) 32 630 309

Strugé
INA
Tel. (+389) 46 783 201

Strumicé
Mladinska Nr. 45
Tel. (+389) 34 430 083

Shén Nikollé
llined
Tel. (+389) 32 444 045

Shtip
Tosho Arsov nr. 38
Tel. (+389) 32 389 710

Tetové
llindeska, nr. 51
Tel. (+389) 44 351 630

Veles
Strasho Pinxhur nr. 6

Tel. (+389) 32 43 211 806

Vinicé
llidenska
Tel. (+389) 33 364 559
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Produktet qé ofron SIGAL UNIQA Group AUSTRIA:

Sigurimet Motorike

-Sigurimi i detyrueshém i mjeteve motorike brenda vendit, TPL

- Sigurimi i mjeteve pér jashté territorit té Shqipérisé, Kartoni Jeshil
- Polica pé sigurimin e veté mjetit motorik, Kasko

- Mini Kasko

- Sistemi i gjetjes sé vendndodhjes sé automjetit, GPS

Sigurimi i Aksidenteve dhe Shéndetit

- Sigurimi nga aksidentet i punonjésve

- Sigurimi nga aksidentet i nxénésve dhe studentéve
- Sigurimi nga aksidentet i sportistéve

- Sigurimi i kombinuar i aksidenteve dhe shéndetit

- Sigurimi i shéndetit né udhétim

- Sigurimi privat i shéndetit

- Sigurimi shéndetésor me spitalet private

Sigurimi i Pasurisé

- Sigurimi nga zjarri dhe rreziqet shtesé; térmeti, pérmbytja
- Sigurimi nga ndérprerja e biznesit

- Sigurimi nga vjedhja

Sigurimet Inxhinierike
- Sigurimi nga té gjitha rreziqet né montim. CAR
- Sigurimi nga té gjitha rreziqet né ndértim, EAR
- Sigurimi i makinerive

Sigurimi i Pérgjegjésisé

- Sigurimi i pérgjegjésisé sé produktit

- Sigurimi i pérgjegjésisé profesionale

- Sigurimi i pérgjegjésisé sé hoteleve dhe restoranteve
- Sigurimi i pérgjegjésisé publike

Sigurimi i té gjitha llojeve té Garancive
- Sigurimi i ofertés

- Sigurimi i kontratés

- Sigurimi i eksporteve dhe importeve

Sigurimet e Bankave

- Sigurimi i parave né kasaforté

- Sigurimi i parave gjaté transportit
- Sigurimi kompleks i bankave

Sigurimi i Bujqésisé dhe Blegtorisé

Sigurimet e Jetés

- Sigurimi i jetés me kursim

- Sigurimi i jetés me afat

- Sigurimi i kombinuar i jetés né grup

- Sigurimi i jetés pér hua périndividé

- Sigurimi i portofoleve té huave

- Sigurimi i aksidenteve dhe shéndetit kombinuar me;
Sémundje kritike, cash plan, démtime trupore nga aksidentet

Sigurimi i Marinés, Aviacionit dhe Transportit té Mallrave

- Sigurimi i avionit dhe helikopterit

- Sigurimi i anijeve, H&M (Hull & Machinery)

- Sigurimi i pérgjegjésisé civile pér anijet, P&l (Protection&Indemnity)
- Sigurimi i mallrave gjaté transportit

- Sigurimi i jahteve

- Sigurimi CMR

Insurance products offered by SIGAL UNIQA Group AUSTRIA:

Motor Insurance

- Motor third party liability insurance inside Albania, MTPL
- Motor third party liability insurance outside Albania, Green Card

- Motor own damage insurance, Casco
- Mini Casco
- Global Positioning System, GPS

Personal accident and health Insurance

- Accident insurance for employees

- Accident insurance for pupils and students

- Accident insurance for athletes

- Personal accident combined with health insurance
- Travel health insurance

- Private health insurance

- Health insurance with private hospitals

Property Insurance

- Fire and additional risk insurance
- Business interruption insurance

- Theft insurance

Engineering Insurance
- Constructor’s all risk
- Erection all risk

- Machinery insurance

Liability Insurance

- Product liability insurance

- Professional liability insurance

- Liability insurance for hotels and restaurant
- Public liability insurance

Guarantee insurance

- Offer insurance

- Contractor insurance

- Import & export insurance

Banks insurance

- Cash in safe insurance

- Cash in transit insurance

- Complex bank insurance, BBB

Agriculture and Farming Insurance

Life Insurance

- Endowment insurance

- Term life insurance

- Group life combined insurance

- Individual credit life insurance

- Foreign portfolio insurance

- Accident and health insurance combined with;
Critical illness, cash plan, physical damage from accidents

Marine, Aviation and Cargo Insurance

- Aviation and helicopter insurance

- Hull & Machinery vessel insurance

- Protection and indemnity vessel insurance
- Goods in transit insurance

- Yacht insurance

-CMR insurance
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Albania Kosova Macedonia

SIGAL Busines Center Rr. “Vaso Pasha”, p.n. Pejton, 10 000, Rr. “Marks & Engels” 3, 1000
Blv: “Zogu 1”, Nr. 1, Tirana, Albania Pristine, Kosova Skopje, Macedonia

Tel: (+355) 4 2233 308, Tel: (+381) 38 240 241, Tel: (+389) 2 3125 920,

Fax: (+355) 4 2250 220 Fax: (+381) 38 240 241 123 Fax: (+389) 2 3215128

e-mail: info@sigal.com.al e-mail: info@sigal-ks.com e-mail: info@uniqa.mk

www.sigal.com.al www.sigal-ks.com www.uniga.mk




